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TUYEN BO MIEN TRU

Cdc théng tin trong tai liéu nay dwoc cung cdp béi Tap doan FPT va cdc céng ty thanh vién cho muc dich céng bé cdc
théng tin lién quan dén hoat déng kinh doanh cua tép doan trong ky céng bé. Tai liéu nay cd thé chira cdc théng tin
mang tinh dw bdo, phdn dnh quan diém qudn tri ndi bé vé cdc hoat déng kinh doanh trong twong lai cia tép doan
cling nhw cua cdc céng ty thanh vién. Két qua trong tuong lai dua trén nhitng wdc tinh va ky vong dwa trén nhitng
théng tin cé dwoc dén théi diém hién tai. Ngoai ra, cdc duw dodn chiu dnh hwdng bdi nhitng rii ro va nhitng sw viéc
phdt sinh ngodi du kién c6 thé cé nhitng khdc biét I6n so vdi két qua thurc té.

Tai liéu nay duoc soan chi véi muc dich cho nguwoi nhén duoc chi dinh tham khdo. Nghiém cdm moi hinh thirc chia sé
hodc phdn phéi tai liéu nay hodc bat ky néi dung nao cua tai liéu nay ma khéng cé sw déng y trwdec cua Tap doan FPT.

Chi tiét xin lién hé:

Phong Quan hé Cé déng

Email; ir@fpt.com.vn
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® TONG QUAN KET QUA KINH DOANH 2020

Pon vi: ty VND

DOANH THU

29.830

+7,6% cung ky

LOT NHUAN SAU THUE (LNST)

4.422

+13,1% cung ky
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LO1 NHUAN TRU'GOC THUE (LNTT)

5.261

+12,8% cung ky

LNST THUOC VE CO DPONG EPS
CONG TY ME (VND)

3.538 4.119

+12,8% cung ky +12,3% cung ky
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® NHU CAU bAU TU CONG NGHE QUAY TRO' LAl VAO NUA CUOI 2020

* Do cac dnh huwdng tiéu cuc ciia COVID-19 dén doanh nghiép Viét Nam ndi riéng va toan cau ndi chung, viéc ky két hgp déng gap rat nhiéu khé khan,

anh huwdng truc ti€p [én tang trwdng don hang cong nghé cda FPT trong 2 quy dau 2020
* Trong ntra cudi ndm 2020, sau khi cac doanh nghiép dan thich nghi véi méi trwedng lam viéc tlr xa, nhu cdu dau tu cong nghé da tang trudng manh tré

lai tai ca thi trwong ndi dia va qudc té€, giup s lvgng don hang mai tang nhanh dét bién, tao tién dé cho hoat déng dich vu CNTT trong nam 2021

Gia tri don hang ky mé&i mang Cong nghé pon vj: ty VNP

48.4%

5,556

6.0%
’ 3.2% 5,262

4,091

4,065
3,762 3,987 3,939

Q1
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3,547

Q2 Q3

E=2019 mEmm2020 —e—Ting so véicung ky
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KET QUA KINH DOANH THEO KHOI

Pon vi: ty VND

11,466 2,074
16,805 ,
+10.3% +14.7%
+6.5% 2,237
+13.4%
1,559 950
+7.5%
+1.6%
B COong nghé ®Viénthéng  Gido duc, Dau tw va khac B COong nghé M Viénthong  Gido duc, Dau tw va khac
Don vj: ty VND

Céng ty c6 phén FPT | Bdo cdo KQKD 2020



02
Két qua kinh doanh theo
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KET QUA KINH DOANH 2020 THEO MANG KINH DOANH

Pon vi: ty VND

DICH VU CNTT NU'O'C NGOAI DICH VU CNTT TRONG NU'OC

12.000 (+10,6%) Doanh thu 4.805 (-2,6%) Doanh thu
1.970 (+14,4%) LNTT 267 (+6,8%) LNTT

. GIAO DUC, PAU TU
DICH VU VIEN THONG QUANG CAO TRU'C TUYEN VA KHAC

10.867 (+11,0%) Doanh thu 599 (-1,6%) Doanh thu 1.599 (+1,6%) Doanh thu
1.819 (+22,2%) LNTT 256 (-20,3%) LNTT 950 (+7,5%) LNTT
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® DICH VU CNTT NU'GC NGOAI: CHUYEN DOI S6 TANG TRUONG TOT

e Thij trwdng APAC van ti€p tuc ting trudng tot nho vao viéc kiém soat dich hénh hiéu qua

e Doanh thu chuyén d6i s6 tiép tuc tdng trwdng manh & mirc 31%, dic biét dén tir cadc cong nghé nhu dién todn dam may, loT, Low code

Doanh thu theo thi trwdng Doanh thu chuyén d3di s6
3,219

2,119 y’
+28%
A % 2,453

__________________

2,878
A +8%

_________________

Y2019 Y2020

HJAPAN ®mUS HEU ®EAPAC

Don vi: ty VNP
Céng ty c6 phén FPT | Bdo cdo KQKD 2020



®© DICH VU CNTT NU'O'C NGOAI: SAN CHO'I TRIEU PO
@

Thang thau nhiéu du an I&n trén 100 triéu USD, FPT da thu vé gia tri don hang (doanh thu ky méi) cyc |&n trong nira cudi ndm

Don vj: ty VND

Doanh thu ky mai Khach hang Dy an

* Doanh thu ky méi dat 13.095 ty, tdng + S8 lvong khach hang déng gop doanh * Du an semi-mega ($500k+): 193 (+8%)

23% so v@i cung ky A > . 9
0 g Ky thu trén 500 ngan USD: 226 (+19%) « Dy an mega ($1+ triéu): 90 (+38%)

* S6 lwgng khach hang déng gop doanh
thu trén 1 triéu USD: 118 (+8%)

Doanh thu ky méi Khach hang (+$500k) Mega deals

23 /o 13 095 _\.18 90/0 )‘3% ‘f’o/o 90
10, 643 /
i I |

2019 2020 2019 2020 2019 2020
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HOAT PONG CONG NGHE: GIA TANG GIA TRI DICH VU

CONG SUAT: MO RONG MANG LU'G1 DICH VU TOAN CAU

M& rong Trung tdm San xuat Qudc té tai An bo, dv
v kién tuyén dung 1.000 ngudi

«®EN. V6t trung tAm san xuAt tai Costa Rica duoc dua vao
hoat d&éng dé phuc vu cac khich hang 1&n ctia My
S

MADE-BY-FPT: THUO'NG MAI HOA VA CAC GIAI THUONG

W Nhiéu sdn phdm mdi dwgc thwong mai hda trong 2020:
E FPT elnvoice, Surround Core ERP, FPT EagleEye, FPT.
=8 Spro, FPT eSign Cloud, akaAT, akaMES

1?; San pham cda FPT nhan dwogc nhiéu giai thwdng 1én
Make in Vietham 2020, IT World Awards,

= Stevie® Awards
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NANG LU'C CONG NGHE: TRUNG TAM NGHIEN cU'U Al

_7_

AVAN

‘>_\ Mila
/

Phéi hop clda Trung tdm nghién ctru Tri tué Nhan tao
Mila, FPT sé xay dung trung tam nghién ctru Al trong
|3nh thé Viét Nam
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® DICH VU VIEN THONG: TANG TRUONG BEN VU'NG
@

Viéc kiém soat chi phi t6t va hoat déng hiéu qua cla cac dich vu mai nhw PayTV gitp bién lgi nhudn Dich vu Vién théng ting manh

Doanh thu theo hoat dong kinh doanh Bién LNTT pon vi: ty VND
6,727
6,076
3,713 4,140
19.6%
Dich vu bang thong rong
19.0%

Dich vu bang théng rong Khac

=2019 ®m2020

LNTT theo hoat dong kinh doanh

1,320
1,156
12.1%
Khac
= IIIIII
Dich vu bang thong rong Khac

®2019 m2020 2020 m2019
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® GIAO DUC: NHU CAU TANG MANH CUNG HOAT DONG PAO TAO IT
@

Bat chap céc tac déng tiéu cuc cia COVID-19, hoat déng Gido duc clia FPT tiép tuc tang trudng manh mé nh& vao nhu cdu cao cho

gido duc tu nhan, dac biét vé nganh CNTT, déng gdép mirc doanh thu cao

Doanh thu Giao duc SO lwong hoc sinh trung binh
52,005
0.0%
21% 2,157 .
39,883
: I
12T7-2019 12T-2020 2019 2020
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