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Asserting unique values offered to clients 

For certain, digital transformation will continuously be a 
global movement irreversibly and a vital issue for many 
countries, organisations and enterprises over the next 
decade. The majority of our clients have still been in the 
early stages of the digital journey. While the pandemic 
COVID-19 is considered the biggest threat facing every 
business, it also motivates the industries to accelerate 
digital transformation to maintain business activities and 
survive this challenging time. Substantially, this opens up 
tremendous opportunities for tech companies, with enough 
strength, resources and sufficient risk management to repel 
pandemic COVID-19, to readily accompany clients to 
tackle these obstacles.

Fundamentally, FPT has also gradually been asserting 
unique values to its customers, which include: sharing 
successful cases of digital transformation to a large and 
diverse customer network around the world; consulting, 
implementing digital and automated solutions, which have 
been proved effective in dozens of different projects, in 
order to enhance customer experience; ensuring 
commitments to customers while improving management 
capacity, creativity and resilience to overcome all 
circumstances.

With continuous meticulous preparation of human 
resources, technology capacity, management capacity and 
FPT Digital Kaizen methodology, FPT has been dedicated 
to accompany its clients in improving competence, 
overcoming current and future hardship, hence 
conditioning our rise to the position of a world-class 
comprehensive digital transformation solution provider.

I would like to express my profound gratitude to FPT 
clients across the globe, since our service to you also in 
return brings us extensive experience and constant 
improvement. Thank you, our valuable Shareholders, who 
have always supportively put your trust in us. And special 
thanks to all FPT's executives and employees around the 
world for their tireless efforts, creativity and wholehearted 
engagement for clients.

By promoting the accomplishments in 2019, as well as the 
persistence and especially the bravery of the executives, I 
believe FPT will continue to create innovative values, 
joining forces for the development of enterprises, 
organisations and people’ lives, for a prosperous Vietnam 
as well as a global digital economy.
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Best regards,
Chairman of FPT

Truong Gia Binh

Dear esteemed Shareholders, Clients and all 
FPT employees,

By promoting the accomplishments in 2019, as 
well as the persistence and especially the bravery 
of the executives, I believe FPT will continue to 
create innovative values, joining forces for the 
development of enterprises, organisations and 
people’ lives, for a prosperous Vietnam as well as a 
global digital economy.

CHAIRMAN’S MESSAGE
In 2019, under the leadership of a young, dynamic and highly 
tech-savvy Board of Management (BOM) with a globalised 
mind-set, the Corporation has markedly transformed itself 
from an IT service enterprise to a provider of end-to-end 
digital transformation solutions, enhancing its prestige and 
position in the international market. 

Level up in every aspect

In terms of business, revenue and profit have all exceeded the 
yearly targets, in which the Technology sector witnessed an 
outstanding profit growth rate of 30% for the second 
consecutive year. FPT's global positioning has been 
significantly strengthened as it became the strategic partner 
of prestigious global corporations such as Airbus, Toyota, 
Ford… while providing services to more than 100 clients in 
Fortune Global 500. With its digital transformation 
consultancy for two large corporations, FPT has officially 
become a comprehensive digital transformation solution 
provider in terms of examining, consulting, technology, 
infrastructure deployment as well as change management.

Regarding technology, FPT has rapidly developed emerging 
core technology platforms such as AI, Cloud, IoT, Big Data, 
Blockchain, etc., from which, it has built an ecosystem of 
Made-by-FPT solutions to effectively facilitate the digital 
transformation of businesses and organisations. Many of its 
products have been highly ranked and internationally 
recognised. Prominently, akaBot - the robotic automation 
process (RPA) platform - has been honoured among the Top 
30 RPA products worldwide.

Thereupon, these initial achievements have reinforced the 
confidence that Digital transformation is not only a drive for 
long-term growth, but also an opportunity for FPT to 
enhance its position and value within the global supply chain.

A promising new Board of Management

I am deeply hopeful of the new BOM members including CEO 
Nguyen Van Khoa, two Executive Vice Presidents and 06 
chief officers who are youthful at an average age of 40 with 
good firm, clear understanding of business and technology 
activities of the Corporation. 

For his years of experience leading many key business 
sectors such as telecommunications (FPT Telecom) and 
technology (FPT IS), Mr. Khoa has proved his capacity of 
uniting forces, his instant grasp on up-and-coming 
technology trends and the Corporation's core values, hence 
boosting FPT’s growth exceeding 2019 business plan as well 
as moving it into new, ambitious stages of development.

In 2019, the BOM have closely led FPT along the strategies 
that had been set out, bringing about radical changes for 
optimal operations. Essentially, the application of OKR 
management method has successfully synergised all 
employees, inspiring creativity and dedication in order to 
realising the common goals, generating the highest IT labour 
productivity in foreign markets within the last 5 years.



There were 47 DX projects implemented throughout the 
Corporation with 30% of its professional activities being 
automated, which helped improve productivity and 
operational efficiency as well as reduce the burden of 
administrative errors.

The synergy of knowledge and creativity of more than 
28,000 employees via the thorough implementation of 
the OKR management, realising the common goal of 
profit growth, productivity improvement and the 
formation of digital transformation. By the end of the 
year, 100% of FPT’s business units and 90% of its 
employees made and deployed 120,000 OKRs of their 
own. Due to regular measurement, management and 
promotion, the IT labour productivity growth rate in the 
foreign markets increased by 20% (reaching 710 million 
VND/person/year), which has been the sharpest jump 
over the last 05 years.

In 2020, FPT aims for an increase of 17% in revenue 
and 18% in profit before tax. Therefore, not only does 
FPT actively invest in new technology platforms and 
solutions to improve competitive capacity but also 
continue to strengthen its internal competence through 
certain actions: (i) Promoting the OKR method along 
with the CFR (Conversations - Feedback - Recognition) 
principle to guarantee smooth information flow and 
timely solutions, ensuring the effective implementation 
of strategic tasks; (ii) Synergising power of subsidiaries; 
(iii) Improving operational capacity via the piece-rate 
pay system; (iv) Enhancing a culture of compliance and 
promoting role rotation. We strongly believe that 
revolutionary changes in management as well as new 
policies issued over the past year will lead to positive 
results in 2020.

Living up to the goals that have been set out, the 
BOM and I commit to devote our heart and soul to 
steer our business onto the right path under the 
direction of the Board of Directors; as well as to 
accomplish the business plan for 2020 towards 
further breakthrough achievements along with 
greater value to our shareholders, investors, partners, 
clients and employees. 

On behalf of the BOM, I would like to express my 
gratitude to each of our valuable shareholders, 
investors, partners, clients and all employees who 
have always accompanied us on this challenging 
journey. We look forward to receiving your precious 
support in the future.
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Dear esteemed shareholders, investors, partners,
clients and all employees,

FPT has witnessed a remarkable year with noteworthy 
achievements in terms of business, technology while creating 
new values for its shareholders, investors, clients, the 
community and the nation.

Revenue and profit before tax have all exceeded the yearly 
target, at the growth rate of 19.4% and 20.9% respectively. 
In essence, those are the results of the tech-driven shift in 
business that has been implemented for many years 
throughout the Corporation. 

FPT’s holistic approach has been not only taking control of 
emerging technologies such as AI, Big data, Cloud, 
Blockchain but also developing a diverse ecosystem of 
Made-by-FPT ready-made products and solutions, 
accelerating the digital transformation process for a 
prosperous Vietnam. Thousands of enterprises have got 
noticeable benefits as resource optimisation, cost reduction, 
productivity improvement and seamless delivery of customer 
experiences. Many social issues in fields of health care, 
transportation and education have had more efficient 
solutions. Millions of people have found it more convenient and 
easier in public administrative procedures, traffic and medical 
treatments. Tens of thousands of schools across the country 
have maintained teaching and learning routines in the 
pandemic COVID-19 thanks to VioEdu, through which 90 
million exercises have been made. Those have been ceaseless 
efforts of FPT to bring about a better life to every single person 
with its technology advantages.

FPT has also connected hundreds of business leaders in 
Vietnam and all over the world to exchange their expertise on 
digital transformation as well as to share practical experiences 
for boosting the formation of digital enterprises.

Those notable accomplishments have been achieved on the 
basis of:
The efforts of the Boards and more than 28,000 employees 
embarking on a pioneering journey, the best-in-class 
technology capabilities, the global experience, the thorough 
grasp of business problems of different scales within a variety 
of industries, as well as the commitment to successfully tackle 
those pain points with technology. 

The strength of synergising differentiated significant vigour 
of subsidiaries to bring superior products and solutions to 
customers. FPT IS has the ability to handle the complexity of 
large-scale IT system integration, to deeply understand the 
domestic market and to provide optimal solutions that meet the 
needs of local enterprises. Gaining experience working with 
720 large corporations all over the world, FPT Software is 
capable of helping clients access the latest technology trends 
as well as offering market-leading services and solutions. FPT 
Telecom owns the stable telecommunications infrastructure 
and up-to-date technology services to bring excellent 
experiences. With its divergent training methods, FPT 
Education focuses on new technology applications to satisfy 
the demands of learners – the prospective digital human 
workforce.

The consolidation and development of the strategic map of all 
services and solutions which has been divided into 04 groups 
based on main superior values: operational excellence, 
employees’ efficiency and innovation, enhancing customer 
experience and creating new business models.

Best regards,
CEO

 Nguyen Van Khoa

Living up to the goals that have been set out, the BOM and I commit 
to devote our heart and soul to steer our business onto the right 
path under the direction of the Board of Directors; as well as to 
accomplish the business plan for 2020 towards further 
breakthrough achievements along with greater value to our 
shareholders, investors, partners, clients and employees. 

CEO’S MASSAGE



1. 2019 YEAR IN REVIEW

FPT
LEVEL UP  



Best performing
companies in Vietnam 
8 consecutive years (Nhip cau dau tu)

TOP

50

Best listed
companies in Vietnam 
7 consecutive years (Forbes)

TOP

50

Most valuable brands in 
Vietnam 
4 consecutive years (Forbes)

TOP

50

Technology employers in 
Slovakia 
2 consecutive years (Profesia)

TOP

2

Largest public companies 
(Forbes)

TOP

100

Asia’s most valuable 
enterprises (Nikkei)

TOP

300

FPT 2019
YEAR IN REVIEW
FPT 2019
YEAR IN REVIEW01
Key indicators

27,717Revenue billion VND

19.4%19.4%

4,665PBT billion VND
20.9%20.9%

Exceeding revenue
and profit targets

Elevating
technology

Digital transformation
service revenue

A diverse ecosystem
of DX products

of total IT
service revenue20% 

Technology employees 17,628 people

2,510 staff members
in DX projects

60 platforms
and solutions

Lifting up position

Strategic
partner of >100enterprises

in Fortune Global 500 

Partnership to
develop the open

data platform
Skywise
of Airbus

17,000
Connecting society

Common efforts
for the environment

and children people in 03 countries
participated in running campaign
and connected via mobile applications

Opportunities to access
new technologies in the Digital Race

and Codewar contests
4,000
students

AkaBot -– Robotic process automation platform 
which made Top 30 RPA products in the world 
(RPA HACK).

Fixed Internet service provider earning the 
most satisfaction for service quality and 
customer service in 2019 (IDG).

Most Customer Centric Service Provider 2019 
(International Finance Magazine - IFM).

Brand Influencer Award 2018-2019 for education 
and training (The Brand Laureate).

Typical awards
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Accompanying Airbus to digitally transform the aviation industry

Becoming a comprehensive DX service provider

Milestones and remarkable activities 

In 2019, FPT signed the first DX strategy consulting 
contracts with DPDGroup - The second largest 
international parcel delivery network in Europe and 
Minh Phu Group – Vietnam’s No. 1 corporation in the 
processing and export of shrimp products. This is a 
huge milestone for FPT to become a comprehensive 
DX service provider, from strategic consulting to 
providing and deploying services and technology 
solutions as well as generating the momentum for FPT 
to gradually realise the goal of making Top 50 Global 
DX service provider in the next 10 years. As the 
world-class end-to-end DX service provider, FPT will 
help global organisations and businesses improve 
their competitiveness through process optimisation, 
cost reduction, labour productivity improvement and 
real-time data operation.

Establishing an ecosystem of Made-by-FPT products which
leveraging solutions
On November 21st 2019, at FPT Techday 2019, FPT introduced an ecosystem of more than 60 Made-by-FPT, 
Make-in-Vietnam platforms and solutions to meet the demands for comprehensive DX of businesses in many areas, thereby 
enhancing business opportunities for the Corporation.

The ecosystem of DX platforms and solutions of FPT varies in many domains: smart business, smart factory, smart finance, 
smart health, smart education and smart life. Particularly for smart business sector, FPT.U-services is a unified service portal 
that helps businesses digitise their entire internal operation processes on a single platform, reducing 90% of the time needed 
for the traditional method of approving hard copies, cutting internal transaction time by 50%, saving tens of billions of VND. 

In June 2019, Airbus recognised FPT as one of the first five global partners in consulting, developing applications related to 
Skywise platform, paving the way for the acceleration of DX in the global aviation industry. This event has helped FPT to 
further improve its capacity to provide comprehensive DX services in the aviation industry.

Skywise is the first data platform and application store for the aviation industry, launched by Airbus in mid-2017 for the 
purpose of supporting DX in airlines companies together with optimising their operations and business activities. 
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Signing the largest software copyright contract of USD 6.5 million 

Rejuvenating the BOM with an average age of 40

At the end of March 2019, FPT appointed Mr. Nguyen Van 
Khoa as CEO and launched the BOM of 09 members with 
an average age of 40. 

Each of the BOM members has had many years of valuable 
dedication to the Corporation, having kept signi�cant 
positions in various business domains at FPT.

For their youthful energy and deep understanding of FPT's 
business sectors, Mr. Nguyen Van Khoa and members of 
the BOM have been expected to implement its strategies 
quickly and drastically.

Connecting society using technology

3,000 students across the country 
got to further practice their 
programming skills through 
Codewar 2019, a competition 
organised by FPT, being based on 
CodeLearn - an online interactive 
platform that enables users to 
learn, practice and evaluate their 
coding skills.

17,000 people were connected 
through mobile apps of FPT to join 
in campaigns for the environment 
and children. Thanks to these 
community activities, FPT 
employees together have built 63 
playgrounds for children in 59 
provinces and cities nationwide; 
raised more than 6,000 new plants 
in Vietnam and overseas.

More than 1,000 students from 
many countries around the world 
have had access to and learned to 
use digital technologies through 
the 3rd season of FPT’s Digital 
Race contest under the theme 
"Autonomous cars".

In December 2019, FPT signed a five-year licensing 
agreement with a Japanese company for up to USD 6.5 
million, enabling the use of its RPA platform akaBot to 
develop an innovative staffing solution for the client. 

This contract helped FPT to assert its ability to quickly 
access new technology trends and expand business 
opportunities in process automation with RPA 
technology.

Earlier, in mid-August 2019, FPT reached an agreement 
with ThinkPower System Integration and Solution 
Consulting Company to distribute akaBot solution in 
Taiwan. The product has also been ranked by RPA Hack 
(a website specialised in evaluating worldwide RPA 
solutions) as one of the top 30 RPA products in the world.

peoplepeople
17,000

>1,000
studentsstudents

students students 
3,000
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Financial highlights for the 2015 – 2019 period

Owner’s equity

Total assets

FPT's total asset value increased by VND 

3,637billion YoY

reaching VND reaching VND 
mainly due to an increase in fixed assets and 
assets related to investment in business 
expansion.

33,394 billion

10,182
11,448

13,238
14,775

16,799

2015 2016 2017 2018 2019

2015 2016 2017 2018 2019

(Unit: billion VND)

(Unit: billion VND)

26,046
29,833

25,000
29,757

33,394

Consolidated revenue

Earnings before interest, tax,
depreciation and amortisation
(*) (EBITDA) 
(*) EBITDAs used in this report were calculated under the 
following formula:

Profit before tax 

Profit before tax

2015 2016 2017 2018 2019

40,003 40,545
43,845

23,214
27,717

2015 2016 2017 2018 2019

Foreign Revenue 

The Ratio of Foreign Revenue to Total Revenue

2015 2016 2017 2018 2019

3,664 4,022

5,267
4,818

5,869

EBITDA = 

PBT
Interest expenses 
Interest from bank deposits 
Depreciation & Amortisation

+

+
_

2,851 3,014 

4,255 3,858

4,665

2015 2016 2017 2018 2019

12%

15% 16%

39%

41%

4,859

6,121
7,199

9,109

11,452

The financial figures in this report were provided based on the consolidated financial statements including the 
financial statements of the Corporation, the financial statements of the companies controlled by the Corporation 
(subsidiaries) and consolidated business results of its associates under the equity method. Since 2018, FPT’s business 
results have not unified revenue of FPT Retail and Synnex FPT as these two companies are no longer subsidiaries of 
the Corporation. Other financial figures of FPT Retail and Synnex FPT were consolidated into FPT's results under the 
equity method. 

(Unit: billion VND) (Unit: billion VND)

(Unit: billion VND)
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Earnings per share (EPS) 

2015 2016 2017 2018 2019

2,607 2,688

4,048

3,546

4,220

Foreign profit before tax

Foreign PBT 

The ratio of Foreign PBT to Total PBT

668

935
1,207

1,492

1,896

2015 2016 2017 2018 2019

23%

31%
28%

39%

41%

Return on Equity (ROE)

2015 2016 2017 2018 2019

24.8% 23.8%

28.5%

23.1%
24.7%

Financial performance summary in 2015 – 2019

+/-: YoY change
(*) Comparable comparison is understood as: 2017 business results do not include divestment profits from FPT Retail and 
Synnex FPT, and consolidate the business results of these two companies under the equity method.

+/-

-47.1%

-10.0%

-8.5%

-13.6%

-9.3%

-8.3%

-10.6%

+/-

8.1%

42.4%

30.9%

36.9%

41.2%

37.0%

47.3%

2018

23,214

3,800

4,818

3,653

3,858

3,234

2,620

2017

 43,845

 
 4,220

 
 5,267

 
 4,227

 
 4,255

 
 3,528

 
 2,932

+/-

1.4%

5.8%

9.8%

5.4%

5.7%

5.6%

3,1%

2016

 40,545

 
 2,964

 
 4,022

 
 3,089

 
 3,014

 
 2,576

 
 1,991

+/-

13.9%

17.3%

22.0%

19.3%

15.9%

17.3%

18.3%

2015

 40,003

 
 2,802

 
 3,664

 
 2,931

 
 2,851

 
2,438

 
 1,931 

No

1

2

3

4

5

6

7

+/-
like for

like*

17.4%

28.4%

26.0%

30.8%

30.6%

30.0%

32.3%

2017
 like for

like *

19,778

2,960

3,824

2,792

2,954

2,488

1,981

Indicator

Total Revenue 

Operating profit

EBITDA

EBIT

PBT

NPAT

NPAT attributable 
to the Corporation’s 
shareholders

+/-

19.4%

21.3%

21.8%

23.65%

20.9%

21.0%

19.7%

2019

27,717

4,610

5,869

4,514

4,665

3,912

3,135
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2. OVERVIEW

LEADING
TRENDS
LEADING
TRENDS

ACCELERATING
TECHNOLOGY

ACCELERATING
TECHNOLOGY

THE



General information

Company's name

Abbreviation

Date of establishment

Stock code

Charter capital

Owner’s equity

Business registration certificate
and tax code number

Headquarters

Telephone

Fax

Website

FPT Corporation

FPT

13/09/1988

FPT

VND 6,783,586,880,000

VND 16,799,289,401,006 

0101248141

No. 17 Duy Tan street, Dich Vong Hau ward,
Cau Giay district, Hanoi, Vietnam

+84 24 7300 7300

+84 24 3768 7410

http://www.fpt.com.vn

OVERVIEWOVERVIEWOVERVIEW02
FPT has been ceaselessly striving to become a company 
guided by cutting edge technological innovation, committing 
to the highest level of customer satisfaction, contributing to 
the nation’s prosperity and providing its employees with the 
most favourable work environment possible as well as 
enabling them to reach their full potential both in terms of 
their personal and professional lives.

Company introduction
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FPT finished building the 
first version of the digital 
government system, 
FPT.eGov. After 22 years, 
FPT.eGov has been 
deployed in 20 provinces 
and cities nationwide with 
more than 1,500 online 
public services, more than 
600,000 cases solved per 
year, saving average 
social costs of over VND 
70 billion per year.

Establishment and development

For more than three decades of development, as a 
leading technology enterprise in Vietnam, FPT has 
helped organisations and businesses create more value, 
as well as significantly contributing to lifting up 
Vietnam's standing in the world’s technology sphere.

1988

19961996

1997

19981998

2000

20012001

2002

20052005

2006

20082008

2012

20142014

2015

2018 

20192019

On September 13th, 
FPT was established 
with 13 members.

For its ability to develop 
large-scale IT systems 
in the fields of finance, 
banking, tax, customs 
and e-government, it 
has become the 
number 1 IT company 
in Vietnam.

It became one of the first 
04 Internet service 
providers to be licensed 
in Vietnam.

FPT built the overall 
management system for 
hospitals, FPT.eHospital. 
After 20 years, the 
system has helped save 
an average of 1 million 
workdays/year.

It became the first 
Southeast Asia's IT 
company to have 
received ISO 9000: 
2000 certificate.

• FPT was equitised 
with a charter capital of 
VND 20 billion;
• It also became the first 
Southeast Asia IT 
company to receive 
CMM4 certificate - The 
standard for managing 
quality processes of 
software products, 
evaluated by the US 
Software Engineering 
Institute.

FPT was the first 
Vietnamese IT company 
to become a legal entity 
in Japan.

• FPT became main contractor in 
foreign markets for Petronas 
(Malaysia) with a software contract 
which was worth USD 6.5 million. 
• It promoted the establishment of 
FPT University - The first university 
within an enterprise in Vietnam;
• It became the first IT company to 
be listed on the stock exchange.

FPT implemented the 
Personal income tax 
management project 
that managed 13 
million taxpayers, 
which became the 
largest project in 
Southeast Asia at the 
time being.

FPT made IAOP 
Global Outsourcing 
100 list.

• FPT deployed the electronic 
train ticket system for Vietnam 
Railway Corporation, through 
which 36 million tickets have 
been sold after 06 years of 
implementation.
• M&A of RWE IT Slovakia - 
Vietnam's first IT M&A deal in 
foreign markets.

FPT made to the Top 
300 most valuable 
enterprises in Asia 
(Nikkei Asian Review).

• FPT celebrated its 30th 
anniversary and announced 
the mission to become one of 
the leading DX corporations.
• The Corporation purchased 
90% stake of Intellinet – one 
of the largest technology 
consulting companies of USA.

Enhancing its position, FPT became 
an end-to-end DX service provider.
• Signing two DX consultancy 
contracts with DPDGroup - The 
second largest international parcel 
delivery network in Europe and Minh 
Phu Group – Vietnam’s No. 1 
corporation in the processing and 
export of shrimp products.
• Signing a five-year licensing 
agreement with a Japanese company 
for up to USD 6.5 million, enabling the 
use of its RPA platform akaBot.
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Business sectors

Technology

As a pioneer in new technology trends, 
especially the core technologies of Industry 
4.0, FPT develops platforms and solutions 
to help organisations and businesses 
enhance performance, improve efficiency, 
and promote competitiveness.

As one of the three leading Internet service 
providers in Vietnam, FPT has constantly strived to 
invest in its infrastructure, to upgrade the quality of 
products and services, and to enhance the 
application of new technologies to bring more and 
more noticeable consumer experiences.

As an internationally influential educational brand, 
FPT Education has fully expanded its educational 
levels to provide the labour market with high quality 
human resources.

• Elementary, secondary and high school.

• Colleges, universities and postgraduate.

• International associated programs, international student development.

• Enterprise training.

• Online university.

data centres
nationwide

0404

Internet Infrastructure in 

provinces and cities
in Vietnam

59/6359/63

• Telecommunication Services
Internet services; private channel; data centre; VoIP phone; 
value added telecommunications services; inter-provincial 
and international connections; Cloud and IoT services...

• Television services
FPT television; FPT Play; entertainment products on Internet 
and mobile platforms.

• Digital content services
The e-news system including VnExpress.net; Ngoisao.net; 
iOne.net; online advertising; eClick AdNetwork – a smart 
advertising system. 

students and trainees
49,57049,570

training institutions
nationwide

1818

Telecommunications

Education and
Investment

technology employees
17,62817,628

Fortune Global 500 customers
100+100+

• DX solutions and services based on technologies: AI, RPA, IoT, Big data, Cloud...

• Specialised solutions and services in fields of: Banking - Finance, Public finance, 

Telecommunications, Health care, Transportation, Electricity, Water, Gas...

• The integration and conversion of technology systems.

• Solutions based on technology platforms: SAP, Oracle, Microsoft, ESRI.

• Software testing and assurance services.

• Integrated circuit design, embedded software manufacturing, CAD/CAE...

56.9%56.9%

37.5%

5.6%

The core business of the Corporation focuses on 03 main sectors:
Technology; Telecommunications; Education and Investment.

Proportion of revenue

Proportion of revenue

Proportion of revenue

The Education segment

The Investment segment
Managing new investment activities in technology as well as in associates of the Corporation.
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Geographical coverage and financial structure
Fundamentally, FPT's telecommunications infrastructure has covered 59/63 provinces 

and cities in Vietnam. It also has had 48 offices in 22 countries and territories abroad.

Revenue structure by geographic area

Japan
(including Korean and Chinese markets)

Others

Asia Pacific

Europe

USA
Vietnam

Overseas

Revenue in domestic and overseas markets Proportion of revenue by overseas markets

27,717

offices
USA10

offices
Japan

localities
59/6359/63
VietnamVietnam

 offices
Europe

offices (*)21Asia

6

9

11,452

23% 48%

15%

5%9%

41% 59%

(*)Excluded Vietnam and Japan
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Organisational structure

ANNUAL GENERAL
MEETING OF SHAREHOLDERS

THE PERSONNEL AND
REMUNERATION COMMITTEE

THE CHAIRMAN OFFICE

THE BOARD
OF MANAGEMENT

THE SUPERVISORY BOARD

THE DEVELOPMENT
POLICY COMMITTEE

THE BOARD
OF DIRECTORS

SUBSIDIARIES ASSOCIATES

TECHNOLOGY

EDUCATION AND INVESTMENT

FPT Education

FPT Software FPT IS

SECURITIES AND INVESTMENT

DISTRIBUTION AND RETAIL

FPT Retail

FPT Investment

FPT Capital
Management

100%

2,400,000,000,000 

100%

850,000,000,000

48%

1,188,400,000,000

46,53%

789,817,920,000

20%

1,202,440,510,000 

25%

110,000,000,000 

TELECOMMUNICATIONS

FPT OnlinePT Telecom

45,65%

2,487,724,840,000 

49,48%

147,873,360,000

100%

600,000,000,000  

100%

800,000,000,000

Proportion of ownership: %
Charter capital: VND

As of December 31st 2019, FPT's operational structure consisted of 06 subsidiaries and 04 associates as follows:

Synnex FPT
• Operating in the field of 
manufacturing and 
distributing technology 
products.

FPT Retail
• Operating in the field of 
retailing technology 
products.

FPT Investment 
• Specialising in 
investment fund 
management, portfolio 
management and other 
services.

06
subsidiaries
were

Technology sector

Telecommunications
sector

Education
and Investment
segments

FPT Software
• Established in 1999.
• Providing information technology services to foreign 
markets.
• The Vietnamese largest software export enterprise 
with more than 15,000 employees. 

FPT IS
• Established in 1994.
• Providing software solution and system integration. 
• The leading regional and system integrator, providing 
IT products/solutions and services in Vietnam as well as 
within the region. 

FPT Telecom
• Established in 1997.
• Providing telecommunications services. 
• One of the top 03 Internet service providers in Vietnam 
with Internet infrastructure covering 59/63 provinces 
and cities nationwide.

FPT Online
• Founded in 2007.
• Providing digital content. 
• The No. 1 online advertising service in Vietnam.

FPT Education
• Established in 2010.
• The educational organisation with all levels of 
education from primary to university and postgraduate 
with 49,570 students.

FPT Investment
• Making new investments in the Technology sector 
of FPT.

FPTS 
• Operating in the field of 
brokerage and investment 
in securities and securities 
services.

Synnex FPT

FPTS 

04 
associates
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Leadership
The BOD 

FPT's BOD for the term of 2017-2022 consists of 07 members, including 03 independent members who 
are all foreigners. All members of the BOD are accomplished people in the field of IT, finance and have 
profound grasps of the international business sphere.

MR. TRUONG GIA BINH  
Founding member,
Chairman of the BOD

Nationality: Vietnamese
Qualifications and awards: 
• Doctoral Protective Dissertation 
at Moscow National University - 
Lomonosov (Russia) in 1982. 
• Title of Associate Professor 
granted by the State in 1991. 
• Nikkei Asia Award granted 
by the Nikkei Group for 
important contributions to the 
development of Vietnam's IT 
industry in 2013.
Other positions:
• Vice President of the Asian-
Oceanian Computing Industry 
Organization (ASOCIO).
• Chairman of Vietnam Software and 
IT Services Association (VINASA).
• Head of the Private economic 
development research board under 
the Government's Advisory council 
on Administrative procedure reform.
• Member of the National Committee 
on e-Government.
• Member of the National Council for 
Sustainable development and 
Competitiveness improvement.

MR. BUI QUANG NGOC
Founding member,
Vice Chairman of the BOD

Nationality: Vietnamese
Qualifications and awards: 
• Doctoral Protective Dissertation of 
database study at University of 
Grenoble, France in 1986. 
• Top 10 IT leaders (CIOs) in 
Indochina in 2005. 

MR. DO CAO BAO
Founding members,
non-executive member
of the BOD 

Nationality: Vietnamese
Qualifications: 
• Bachelor of Mathematics of 
Control, Military Technical Academy.
Other positions:
• Vice Chairman of Vietnam 
Informatics Association.

MR. LE SONG LAI
Non-executive
member of the BOD

Nationality: Vietnamese
Qualifications: 
• Master of Laws at Hanoi 
National University, 1998.
• Master of Laws at Cambridge 
University (UK) in 1999.

Other positions:
• Deputy General Director of the 
State Capital and Investment 
Corporation (SCIC).
• Chairman of the BOD of Bao 
Minh Joint Stock Corporation.
• Chairman of the BOD of 
Vietnam National Reinsurance 
Joint Stock Corporation.
• Chairman of the Members' 
Council of State Capital 
Investment Corporation.
• Chairman of the Members' 
Council of Trang Tien Plaza 
Co, Ltd.

MR. JEAN-CHARLES
BELLIOL
Independent member
of the BOD

Nationality: French
Qualifications: 
• Master of Business 
Administration at Ecole 
Supérieure de Commerce de 
Reims (France).
Other positions:
• The Commercial counsellor 
for the French Embassy in 
Vietnam.

MR. TOMOKAZU
HAMAGUCHI
Independent member
of the BOD

Nationality: Japanese
Qualifications:
• Bachelor of Electrical 
Engineering, Kyoto University 
(Japan).
Other positions:
• Member of the BOD of East 
Japan Railway Company.
• Member of the BOD of 
Kuraray Company.

MR. DAN E KHOO 
Independent member
of the BOD

Nationality: Malaysian
Qualifications:
• Doctor of Hull University 
(United Kingdom).
Other positions:
• Chairman Emeritus of the 
World Information Technology 
and Services Alliance (WITSA).
• Chairman of Malaysia 
Digital Economic Corporation 
Americas (MDeC Americas, 
Inc.), established to develop 
and promote the globalisation 
of Malaysia's digital economy.

He is the soul of the company, the 
one who gathered FPT’s resources 
and a savvy strategist. He gave 
important strategic directions to 
help FPT develop and achieve its 
current position.

He has more than 30 years’ 
experience of working in IT and is the 
first head of the IT division of FPT, 
which is the precursor of important 
subsidiaries such as FPT IS, FPT 
Software, and FPT Telecom. Being 
prominent in business administration, 
he has pioneered the modernisation 
of the Corporation’s administration 
systems, ensuring that all activities 
have been carried out efficiently and 
accurately in accordance with 
international quality standards.

With over 30 years’ experience of 
working in field, he is one of the 
leading IT specialists in Vietnam. 
He participated in creating and 
managing many of FPT’s national 
IT projects.

He has had significant 
experience in the fields of 
finance and investment at 
many state-owned enterprises.

He has nearly 30 years of 
experience in corporate 
finance, technical finance 
and project finance.

He has over 40 years of 
experience in IT and many 
years’ in management, and 
business execution in 
multinational corporations.

He has nearly 30 years of 
experience in IT and operations 
at prestigious technological 
organisations around the world.
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MR. NGUYEN VAN KHOA
Chief Executive Officer

As one of the young 7X generation 
leaders who has grown up through 
many leadership positions at FPT 
with the truly grasp of business and 
technology activities of the 
Corporation.  

Birth: 1977

Nationality: Vietnamese

Qualifications:
• Bachelor of the National 
Economics University.

MR. NGUYEN THE PHUONG
Executive Vice President

With over 20 years of experience in 
the field of finance, he has made 
important contributions to building 
FPT's accounting and finance 
system pursuant to international 
standards.

Birth: 1977

Nationality: Vietnamese

Qualifications:
• Bachelor of Economics at 
Foreign Trade University.

MR. HOANG VIET ANH
Executive Vice President 

He has over 25 years of experience 
in software export and is directly 
involved in directing million-dollar 
projects with global customers.

Birth: 1975

Nationality: Vietnamese

Qualifications:
• Bachelor of Information Technology, 
Hanoi University of Science and 
Technology. 

The BOM
In March 2019, FPT's BOD decided to appoint Mr. Nguyen Van Khoa as 
CEO of FPT and dismiss Mr. Do Cao Bao from the position of Executive 
Vice President of FPT. Thus, as of December 31st 2019, FPT's BOM 
consists of 03 members. 

MR. LE HONG VIET – Chief Technology Officer, born in 1981

MR. TRAN HUY BAO GIANG – Chief DX Officer, born in 1983

MR. NGUYEN XUAN VIET – Chief Information Officer, born in 1969

MR. CHU QUANG HUY – Chief Human Resources Officer, born in 1990

MS. BUI NGUYEN PHUONG CHAU – Chief Communications Officer, born in 1979

MS. NGUYEN THI KIM PHUONG – Chief Quality Officer, born in 1977

Supporting the operations of the BOM are 06 chief officers who have acquired many 
years of experience and deep understanding of FPT's business and technology activities. 

0101

0202

0303

0404

0505

0606

010101 020202 0303040404050505 060606

34-35ANNUAL REPORT 2019 | OVERVIEW



MR. NGUYEN VIET THANG
Head of the
Supervisory Board 

Nationality: Vietnamese

Qualifications:
• Ph.D. in economics at Bulacan 
University (Philippines).

Other positions: 
• Vice Principal of FPT University 
cum Dean of FPT Institute of 
Business and Technology (FSB) 
under FPT University.

MR. NGUYEN KHAI HOAN 
Member of the
Supervisory Board 

Nationality: Vietnamese

Qualifications:
• Doctor of Investment at Institute of 
Economics - Academy of Sciences 
(Russia).

Other positions: 
• Vice President of FPT Software.
• Chairman of FPT Software Hanoi.

MS. NGUYEN THI KIM ANH
Member of the 
Supervisory Board 

Nationality: Vietnamese

Qualifications:
• Master of International Trade 
and Finance, Leeds Beckett 
University (UK).

Other positions: 
• Specialist of Investment 
Department, State Capital 
Investment Corporation (SCIC).

The Supervisory Board FPT Supervisory Board consists of 03 members who have many years of 
experience in the financial field, as well as professional certificates regarding 
to legal regulations on standards and conditions.   

Equity and Shareholding Information
Equity and stock information

Shareholding structure

Dividend payment history from 2015 to 2019

Note: The graph uses the cash 
dividend data actually paid in the 
stated year, including the remaining 
dividends of the previous year (if any) 
and advanced dividend payment of 
the current year.

Charter capital

Number of authorised shares

Type of shares

Number of outstanding shares

Number of treasury shares

Par value

VND 6,783,586,880,000 

678,358,688 shares

common

678,276,312 shares

82,376 shares

VND 10,000

49.00%
18.55%

5.90%

26.55%

Foreign investors

The State (SCIC):  

Internal investors

Other domestic investors

858
991

1,415
1,295

2015 2016 2017 2018 2019

742
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Development strategy for the period of 2020-2022 

Technology sector

Market trend

Long-term targets

Competitive advantages
DX platforms and solutions

The critical partner of large clients

The growth rate IT and IT service market

(Source: Gartner, 4th quarter/2019)

DX services 

1 billion USD 150
in 2021

clients from
Fortune Global 500

2019 2020 2021 2022 2023

3,6%
5,0%

3,4%

5,5% 5,5%

3,5%

5,4%

3,4%3,7%
0,5%

IT service
IT

The ecosystem of DX platforms and solutions of FPT

DIGITAL
TRANSFORMATION

FPT.U-services
FPT.eLearning

AkaDev

AkaTouch
Helios

AkaTrans

AkaWork
AkaLinks
FPT.eGov

15K 12%
Users

AkaMes
FPT.Tracebility
FPT.E2E Visibility
FPT.U-services

FPT. AI
FPT.eLearning
FPT.eInvoice

Helios
FPT.eHospital
Akaminds

FPT.iHotel
FPT.eGov
Akachain Loyalty

AkaRPA
AkaCoola
FPT.iHotel

FPT.eHospital
AkaCare
FPT.eGov

40%
Reducing
operational costs

>90%
Image recognition
accuracy

Security 

FPT.Eagle
EyeMDR

7.5M
Requests
on the AI platform

750K
Automatic calls

50%
Reducing
workforce numbers

20%
Increasing
hospital capacity

Reducing
human translators

27%
Reducing

human resources
with DevOps

Omni Channel
Cloud Contact Center

FPT.eHospital

FPT.eInvoice
Churn Prediction

AkaCoola

Akachain Loyalty
FPT.iHotel
FPT.eGov

2.5M 43%
Omni-channel

telecommunications users
The accuracy of
customer churn

prediction

24/7
Availability

24/7

Improving operational performance

Innovating business models

Optimising employees’ experience

Enhancing customer experience

Mobility 

eMobiz
Fieldwork

Big data/
Analysis 

FPT DMP

Cloud
computing 

HIGIO
FPT.GPUaaS

AI 

FPT.AI
Platform

IoT 

FPT Play
Rogo

Automation/
Robotic 

AkaBot
RPA Platform

Virtual reality/
Augmented reality 

FPT.Smart
Worker

Blockchain

FPT.Akachain

FPT has initially built an ecosystem of diverse DX platforms and solutions to meet customer demands.

FPT’s technology personnel have steadily grown both in terms of quantity and quality. Concurrently, FPT is the one and 
only enterprise in Vietnam to own science and technology parks – the formation of businesses and knowledge-based 
institutions – which has created a solid foundation for securing resources for DX and high growth rates in the long run.

The revenue from the Fortune Global 500 clients has continuously been increased.

FPT continues to pursue the long-term vision as becoming the digital corporation and to be listed in the top 50 world-class 
providers of comprehensive digital services and solutions in 2030. 

In 2019, the IT market witnessed a sharp jump in DX spending at over USD 1,100 billion, which represented an increase of 
nearly 18% YoY. Spending on IT services and particularly on DX is forecasted to have good growth in the upcoming years. In 
particular, worldwide IT Service spending is forecasted to increase from USD 1,029 billion in 2019 to USD 1,268 billion in 
2023, with an average growth of 5.4%/year, higher than the growth rate of the current market (3.5%).

Revenue Customers

40-50%/year 10,000
in DX revenue in the period of 2020-2022

corporate customers
in Vietnam

Tremendous technology workforce

>100 Fortune Global 500
clients

revenue from
the Fortune Global 500 clients40%

2,510 staff members
in DX projects

           science and technology parks in Hanoi, 
       Da Nang, HCMC and Can Tho with a 
capacity of 80,000 people.
4 

17,628 technology 
employees

According to a New IDC Spending Guide, worldwide spending on DX will reach USD 2.3 trillion in 2023, more than half of all 
ICT spending, achieving a five-year compound annual growth rate of 17.1% throughout the 2019-2023 forecast period.



Action plans Telecommunications sector

Education sector

Market trend

Long-term targets

Market trend

Action plans
Focusing on building the intensive technology personnel 
with highly specialised expertise.

Concentrating on 03 directions: (1) To promote the 
transformation of FPT into a digital enterprise; (2) To 
implement more thoroughly the OKR management 
method; (3) To leverage corporate synergies in order to 
enhance the strengths of subsidiaries as well as to 
improve corporate competency in human resources, 
technology, products and solutions.

Constantly making revisions and adjustments of FPT Digital Kaizen methodology in order to ensure the digital strategy in 
parallel with the business orientation and fundamentally to be developed by 03 important components: Digital 
Transformation (DX) – IT Transformation (ITX) – Personnel Transformation (PX).

Boosting R&D which focuses on: (1) Developing 
Made-by-FPT low-code platforms and solutions for easy 
and immediate application; (2) Accelerating services on 
cloud computing platform; (3) Improving the quality of 
solutions based on emerging technologies such as 
Blockchain, AI, Big data analysis and RPA. 

The fixed broadband Internet market in Vietnam has grown by 13.8% in 2019, from 13 million subscribers to 14.8 million 
subscribers.

Becoming a global education mega-system to meet 
increasing demands of the society and applying the 
most advanced educational technologies.

Continuing to expand training scale and offering 
learners access to innovative methods of learning and 
teaching in order to improve the quality of human 
resources for society.

Coordinating with Coursera to design and deploy the 
MOOC (Massive open online course) model for 
students.

Expanding high quality international affiliate programs.

DX

ITXPX

Business 

Technology Personnel

Primary
education

Secondary
education

High
school

Undergraduate Tertiary Graduate
(master)

Postgraduate
(PhD)

8,000,000

5,400,000

2,500,000

1,200,000
1,700,000

100,000 15,000

Long-term targets

The scale of the Education segment at all levels from primary to tertiary and postgraduate reaches about 19 million learners 
each year.

15%/year
number of subscribers

Maintaining sustainable growth in subscription, exceeding 
the general growth of the market, at 15%/year; Striving to 
provide the best-in-class customer service experience.

Action plans
Focusing on elevating customer experience by: 

Offering satisfaction throughout customer’s entire 
service usage.

Applying new technologies to ensure service quality 
for diverse needs.

Implementing new services on Internet and FPT 
Television platforms.

Expanding international transmission lines 
and bandwidth.

Number of learners by level 
(Unit: people)

Enhancing consulting capability

Increasing investment in expanding a 
comprehensive ecosystem of DX platforms
and solutions

Developing high-quality human resources to 
meet international standards

Enhancing management capacity 
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16,265
15%

2,768
17%

1,535
56%

38%

5%

27,717 57%

10,398
18%

15,783
18%

1,973
30%

531
0,3%

11,452
26%

1,896
27%

Report and evaluation of the BOM
on business performance in 2019

2019 has been a year of further bouts of global financial 
instability with a growth rate of only 2.4%. In aligned with the 
worldwide circumstance, the IT industry also suffered stagnant 
growth as IT spending slightly increased by only 0.5%. On the 
other hand, IT services maintained a higher rate of 3.6% 
(according to Gartner). In particular, spending for DX exceeded 
USD 1 trillion for the first time, increasing by nearly 18%.

Regarding its domestic economy, Vietnam has remained one 
of the fastest growing economies in Asia despite enormous 

difficulties. According to the General Statistics Office, 
Vietnam’s GDP grew by 7.02% in 2019, exceeding the 
Congress’s target of 6.6% - 6.8%. This has also been the 
second consecutive year that the economy expanded beyond 
7%. However, Vietnam's IT industry saw a slowdown in YoY 
growth with the rate of 9.8%. 

General assessment 
The macroeconomic context

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

6.78% 6.81% 7.08% 7.02%
6.68% 6.21%

5.89%

5.03%
5.42%

5.98%

• Market analysis: The foreign market standing of the Corporation has increasingly been affirmed with a high revenue 
growth of 25.7%, PBT increased by 27.1%, reaching VND 11,452 billion and VND 1,896 billion respectively. The ratio of 
foreign revenue to total revenue also increased from 38.7% in 2018 to 41.3% in 2019.

In the domestic market, revenue and PBT respectively increased by 15.3% and 17.0% as the domestic telecommunications 
and IT services were highly profitable. 

PBT of business sectors
(Unit: billion VND)

Annual GDP growth 

27,71741% 59%

4,665

4,665

42%

39%

8%
11%

Revenue by market
(Unit: billion VND)

PBT by market
(Unit: billion VND)

41% 59%

• The Technology sector reached VND 1,973 billion in PBT, increasing by 29.9% and VND 15,783 billion in revenue, equal to 17.8% 
up. In accordance with the DX-orientation, its revenue reached over USD 100 million, growing by 35.4% YoY.
• The Telecommunications sector’s PBT was at a high rate of 24.1%, reaching VND 1,808 billion; Revenue increased by 
17.7%, to VND 10,398 billion.
• The Education and Investment sector saw a slight increase in the PBT growth rate at 0.3%. In elimination of the extraordinary 
profit from the reversal of the investment provisions in Tien Phong Commercial Bank in December 2018, the sector still gained 
positive results. Education activities continued to maintain a 2-digit growth rate, which was reflected in the number of 23,822 new 
enrolments, making the total number of students at the end of 2019 reached 49,570, increasing by 35.3%. 

Revenue of business sectors
(Unit: billion VND)

353
9%

1,808
24%

Business results 
• Revenue and profits: In 2019, FPT's revenue and PBT was VND 27,717 billion and VND 4,665 billion, increasing by 19.4% 
and 20.9%, respectively; reaching 104% and 105% of the year target severally. Profit after tax (PAT) and PAT attributed to 
the parent company's shareholders were VND 3,912 billion and VND 3,135 billion separately, increasing by 21.0% and 
19.7% YoY. 

• Profit margins and dividend payments: The profit margin continued to improve with an increase of 16.8% (compared to 
16.6% of 2018). Basic earnings per share (EPS) reached 4,220 VND, increasing by 19.0%. In 2019, FPT paid VND 1,295 
billion for 10% of the remaining dividends in 2018 and 10% of the first advanced dividend of 2019. The dividend payment 
ratio was over 40%.

• The growth of business sectors: All three business sectors, including Technology, Telecommunications, Education and 
Investment, witnessed positive development, in which, Technology and Telecommunications together accounted for 94% of 
FPT's total revenue and 81% of its PBT. Details of the sectors are as follows:

TelecommunicationsTechnology Education and Investment Associates

Domestic market Foreign markets

44 - 45ANNUAL REPORT | BUSINESS PERFORMANCE ANALYSIS



YoY change20192018Indicator

12.2%

19.4%

21.3%

21.8%

20.9%

21.0%

19.0%

-8.5%

33,394

27,717

4,610

5,869

4,665

3,912

4,220

1,295

41.3%

29,757

23,214

3,800

4,818

3,858

3,234

3,546

1,414

54.0%

Total assets

Consolidated business revenue

Operating profit

EBITDA

PBT

Profit after tax

Earnings per share (VND)

Cash dividends paid during the year (*)

Payout ratio

20192018Indicator

1.18

1.10

 

23.5%

46.8%

-13.6%

 

11.6

4.8

7.7

59.5

 

16.6%

16.8%

14.1%

19.3%

24.7%

12.7%

1.27

1.18

 

23.4%

47.1%

-16.9%

 

11.3

4.6

7.5

63.4

 

16.4%

16.6%

13.9%

18.2%

23.1%

12.1%

1. Liquidity ratios

Current ratio (times)

Quick ratio (times)

2. Leverage and coverage ratios

Debt/Total assets

Debt/Equity

Net debt/equity

3. Operating efficiency ratios

Inventory turnover (times)

Receivable turnover (times)

Payable turnover (times)

Cash turnover cycle (days)

4. Profitability ratios

Operating profit margin

Pre-tax profit margin

After-tax profit margin

Return on Capital employed (ROCE)

Return on equity (ROE)

Return on Assets (ROA)

Some key business indicators in 2019

Main financial indicators

Liquidity ratios

Leverage and coverage ratios

(Unit: billion VND, except for Earnings per share) Basic operational indicators

* Note: Paid cash dividend for FPT’s shareholders included the remaining dividends of the previous year and the first dividend payment in advance of the 
reporting year.

Current ratio and quick ratio in 2019 was respectively at 1.18 
and 1.10, which is a slight decrease when compared to that of 
2018, for which the increase of short-term debt balance 
(mainly from short-term loans, unrealised revenues and 
payables to employees) by VND 1,840 billion is responsible. 
Current assets increased slightly by VND 573 billion YoY. 
However, the above ratios were greater than 1.0, indicating 
high financial safety.

Operating efficiency ratios
The operational capability of FPT has improved in 2019 as 
the cash turnover decreased from 63.4 days (in 2018) to 
59.5 days, mainly because of the increasing of the 
receivable turnover by 0.2 times, equivalent to a 4-day 
reduction for collection. This indicated that FPT has been 
improving its capacity of managing credit policy.

Besides, the quality of the receivables continued to be 
guaranteed. Specifically regarding the provision for 
short-term doubtful debts, the balance as of December 
31st 2019 mainly included that of the Telecommunications 
sector (which was based on the irrevocable telecom charge 
rate of customers moving out). Due to characteristics of the 
Telecommunications sector, the annual provisioning was 
considered a loss in operation. The balance of the provision 
for short-term doubtful debts of the Corporation as of 
December 31st 2019 (excluding accumulated provisions for 
Telecommunications services) was VND 105.4 billion, 
accounting for 1.8% of short-term trade receivables.

As of December 31st 2019, FPT's total assets were VND 
33,394 billion, increasing by VND 3,637 billion, equal to 
12.2% compared to that of December 31st 2018. 
Specifically, cash and cash equivalents balance rose by 
VND 688 billion, reaching a total of VND 10,155 billion; 
fixed assets grew by VND 978 billion, reaching VND 7,492 
billion due to the continuous investment in expanding 
business activities. In addition, other long-term prepayment 
increased by VND 1,260 billion, mainly according to the 
expansion of telecommunications infrastructure, long-term 
rental and the cost for television copyrights. Meanwhile, the 
total of current and long-term liabilities increased by about 
12.9%, keeping debt to total assets ratio almost unchanged 
after two years, at 23.5%.

Besides, the ratio of net debt to equity remained at a safe 
level as net debt (total interest-bearing debt minus cash and 
cash equivalents on hand) being negative VND 2,291 billion.

Profitability ratios
PBT increasing by 20.9% has helped improve all profitability 
indicators. In which, the best growth was Return on Capital 
employed and Return on Equity, which have shown the 
efficiency use of FPT’s capitals.
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Business performance by sector

Technology sector

Proportion of Technology revenue by market during 2015 - 2019
(Unit: billion VND ) 

It has been the second consecutive year that the Technolo-
gy sector achieved an impressive PBT growth of 29.9%, 
reaching VND 1,973 billion, accounting for 42.3% of the 
consolidated PBT of the Corporation and exceeding the 
yearly plan at 102%. Meanwhile, the total revenue of the 
sector reached VND 15,783 billion, growing by 17.8%, 
making 56.9% to the Corporation's revenue, reaching 
102% of the yearly plan.

2015 2016 2017 2018 2019

8,605
9,952

11,083

13,402

15,783

52%

48%
44%

37%

31%

69%

63%

56%

48%
52%

Foreign Domestic

15,783 billion VND

17.8%

Increasing the proportion of software and service revenue

Stark growth at foreign markets 

The main growth engines of the Technology sector were the foreign markets, of which revenue accounting for 69% and PBT 
accounting for nearly 90%; revenue growth and PBT growth were at high rates of over 27%.

In 2019, FPT continued the shift towards focusing on providing IT software and services. Accordingly, the revenue of 
these businesses contributed a total of 81% to the revenue of the Technology sector, increasing by 10% compared to 
that of 2015. On the other hand, the proportion of hardware revenue decreased from 29% in 2015 to only 19% in 2019. 

Proportion of Hardware revenue to Software development and IT service revenue 
(Unit: billion VND)

2015 2016 2017 2018 2019

8,605
9,952

11,083

13,402

15,783

71%

72%
74%

77%

81%

19%23%26%29% 28%

Hardware (system integration) Software development, IT services

Technology revenue
(Unit: billion VND)

Technology PBT
(Unit: billion VND)

1,97315,783

4,935
0%

10,848
28%

250
57%

1,723
27%

31%

13%

87%

69%

Foreign PBT
from IT services 

Domestic PBT
from IT services
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In Japan, FPT proactively restructured towards creating 
greater on large-scale projects to ensure long-term 
sustainable growth. Therefore, the 2019 growth rate did 
decelerate compared to that of 2018 (30%), at 17.9%. The 
Corporation also sets its development targets of over 25% 
and ranking among the Top 20 Tech firms in Japan in 2020. 
Currently, it is at top 37/100 with a revenue of VND 5,534 
billion in 2019.

The US market - the second largest market of FPT - lead the 
revenue increasing for the first time with a stark jump of 
47.1%, reaching VND 2,672 billion and exceeding the 
milestone of USD 100 million. Excluding the consolidation 
of Intellinet's business results, the US market would still 
have achieved a high growth rate of 46.4%. For its M&A 
deal with Intellinet - the leading American technology 
consultancy company, the position and value FPT brought 
to customers in the US market has been significantly 
enhanced. This has been an important motivation for FPT 
to achieve breakthrough results in this market.

The Asia Pacific markets (APAC) witnessed an increase of 
43.5% thanks to FPT’s competitiveness enhance by bidding 
for large-scale technology projects and shifting towards 
providing comprehensive technology solutions. FPT is now in 
the top 54 of 700 major IT solution and service providers in 
this area. With lots of technology advantages, FPT has also 
had enough capacity to directly compete with big brands in 
the tech world in large technology projects in Malaysia.

European markets has continuously gained good growth 
momentum in recent years. Revenue in 2019 reached VND 
986 billion, which has been the highest increase in the past 4 
years at 26.6%. In particular, the German and French remain 
the two main markets, largely contributing to business 
results in the European market.

In order to achieve the ambitious targets for growth, FPT 
has implemented a strategy of attracting new customers as 
well as increasing the average revenue per client. By the 
end of 2019, FPT has been serving 720 customers in the 
world, gaining 70 entities compared to that of 2018. 
Besides, the average revenue/customer increased by 16% 
compared to 2018.

In the last two years, FPT has focused on getting larger 
clients (those in Fortune Global 500). Its revenue from 
Fortune Global 500 customers accounted for 44% of total 
IT services revenue for overseas markets. The average 
revenue per client of this group also increased by 21% YoY. 

With annual IT budget ranging from several hundred 
million to billions of dollars, the customer segment are the 
key factor to further pushing FPT's growth in the future.

The number of businesses bringing in more than USD 1 
million, USD 5 million and USD 10 million in sales has 
increased compared to 2018, while USD-20-million entities 
remained unchanged. 

Foreign IT service segment • Positive growth and progress in all markets

• Client base expansion and average revenue per customer increase

Mr. Pham Minh Tuan

In 2019, the IT service segment has 
continued to grow rapidly in overseas 
markets due to critical activities: 
implementing DX strategies, providing 
new-technology-based services with 
greater values, focusing resources to deploy 
big contracts with large to ultra large scale 
clients in Fortune Global 500.

CEO of FPT Software 

The DX segment’s achievements has continued to show the 
accuracy of the DX strategy in the period of 2019-2021. By 
the end of 2019, DX Services' revenue reached over USD 
100 million, jumping by 35.4% and accounting for 20% of 
total IT services revenue. In particular, revenue from 
providing services in fields of smart cars, mobility, cloud 
computing and AI accounted for 90% of total DX revenue.

Along with the high growth results, FPT has also claimed its 
position as an important DX partner of leading 
corporations in aviation, logistics and retail. In 2019, FPT 
became an important partner of Airbus to improve the 
Skywise platform, paving the way for the acceleration of 
DX for the global aviation industry. In the retail sector, FPT 
has joined Toshiba in helping Takashimaya Vietnam (a 
member of Takashimaya Group – owner of the oldest 
department store system in Japan) to digitally transform 
and enhance the shopping experience. In logistics, FPT 
provides DX consultancy for DPDgroup, the second largest 
parcel delivery network in Europe.

2017 2018 2019

1,435

1,811

CAGR: 30.8% 2,453

Growth of DX revenue in the period of 2017 - 2019
Unit: billion VND

Total revenue of IT services for foreign markets grew by 28.5% YoY, reaching VND 10,848 billion and has doubled after three 
years. PBT reached VND 1,722 billion, gaining 26.6% YoY. The impressive development of this business segment in 2019 has 
come from the sharp growth of DX Services (35% increase), an upturn in average revenue per customer (16% up) and client 
base expansion (70 new clients).

Due to the allocation of goodwill in M&A activities in 2018, the pre-tax profit margin of this service segment reached 15.9%, 
slightly lower than that of 2018 (16.1%).  Had the abovementioned goodwill been excluded, the margin would be at 16.3%.

• DX services – the leading force for future growth

The revision and recalculation of 2017 and 2018 data resulted in a discrepancy 
between the data set above and previously published figures.

IT service revenue from foreign markets
(Unit: billion VND)

10,848 51%

15%

9%

25%

1,656
43%

5,534
18%

986
27%

2,672
47%

Japan 

USA 

Europe 

APAC
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Number of clients by sales

Growth in human resources and productivity of foreign IT services 

By the end of 2019, the average number of employees working on IT 
services for foreign markets reached 15,282 people, an increase of 6.7% 
YoY; labour productivity increased by 20%, from VND 589 million/person to 
VND 710 million/person. This has been the highest growth rate within the 
past 05 years due to the focus on higher value services and the application 
of automation tools to optimise operational efficiency. In the coming years, 
FPT will continue to promote operations underpinned by these two 
directions in order to further encourage productivity along with maintaining 
high and sustainable growth.

Domestic IT service segment

• Highest growth in productivity within 05 years

The 2019 revenue and PBT of domestic IT services reached VND 4,935 billion and VND 250 billion respectively, increasing by 
0% and 57.3%. The pre-tax profit margin reached 5.1%, as an increase of 3.2% YoY. The results mostly may come from the 
development of project implementation as well as the strategic movement towards reducing hardware sales – a low-margin 
business segment – to focus on software and services.

In 2019, revenue from Made-by-FPT products for the domestic market grew by 31%.  FPT also commercialised many 
technological products and smart solutions for local organisations and businesses. Those diverse and noticeable products 
are expected to create motivation for revenue growth of domestic IT services in the near future. 

2018201720162015Client segment
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Number of clients with 
> USD 20 million in sales

Number of clients with 
> USD 10 million in sales

Number of clients with 
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Number of clients with 
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2019

201920182017Indicator

15,282

6.7%

13,973

7.9%

710

20.4%

14,325

24.0%

12,954

25.3%

589

9.1%

11,556

23.6%

10,340

25.4%

540

-2.4%

The average amount of employees

YoY change

The average amount of production employees

YoY change

Average revenue per employee

YoY change

productivity 20%

million VND/year 710

In order to ensure parallel development in human resources and business, FPT has created an innovative and friendly 
working environment together with implementing many other welfare policies such as the piecework payment policy in order 
to "directly associate earnings with results”, helping significantly improve employees' income; the housing support policy 
called “Settlement and Occupation - Long-term Cohesion”, helped nearly 500 employees taking out loans for their housing.

FPT.AI  
FPT EagleEye 
FPT.eInvoice  

FPT.U-services

FPT.eHospital 2.0  
FPT.EMR  

FPT.CaresBook  
akaBot  

FPT.eSignCloud   
FPT.LGSP  

FPT Fortuna
FPT.eGOV

    
CyRadar FPT Television

FPT Play FPT.TCS

FPT.ePOS FPT.iRecording

FPT.NOC FPT.Fraud Detection

  
FPT.HIE akaCoola

akaMinds akaDrive

akaMES akaTrans

akaDoc akaChain

  
FPT.iHRP FPT.eDistrict

FPT. eLab 4.0 FPT.eAccount 4.0

FPT.eLearning FPT.Clinic Cloud

FPT.MobiCares FPT.PrimeCares

Mr. Nguyen Hoang Minh

Focusing on developing Made-by-FPT 
applications and solutions along with 
shifting customer segmentation towards 
corporate clients, hence creating 
momentum for future growth.

CEO of FPT IS
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90% approval time 300 hospitals 

11 million users

10-15 mins Paperless 

Replacing paper medical recordsHandling 01GB of data in 01 hour

Typical Made-by-FPT products 

FPT.eInvoice
The electronic invoice solution strictly following tax regulations and safety 
standards – Offering 24x7x365 support on registration, invoice processing and tax 
reporting. The Corporation is currently the trustworthy partner of many significant 
enterprises such as Vincommerce, Hanwha Life, HD Bank, Deloitte, EY, branches of 
Ford, Toyota, Apple Vietnam… in deploying FPT.eInvoice. More than 80 million 
e-invoices are expected to be created on this solution in 2020.

The solution allowing customers to create digital signatures on e-contracts 
anywhere, anytime with Internet connection while ensuring legality. The credit 
approval and signing time will be shortened from at least one day to about 
10-15 minutes. This solution helps customers of FE Credit, Home Credit, Easy 
Credit and OCB replace millions of paper signatures each year, reducing paper-
work time and optimising customer experiences.

The overall hospital management system that has currently been applied in 
06 health departments, nearly 300 hospitals and clinics nationwide.

FPT.LGSP
The integrated data sharing platform for cities/provinces/ministries towards 
e-Government and/or Smart city models. At present, HCMC has been the 
pioneer in applying FPT.LGSP on a city-wide scale. After the first phase of 
implementation, there have been more than 200,000 connected records, 33 
database with 6,200 GB of integrated data, 18 shared directories and 11 million 
people using provided electronic identifiers.

FPT.U-services
The unified service portal for digitalising the entire internal business process of a 
business on to a single platform, reducing hard copy approval time by 90%, cutting 
internal transaction time by 50%, saving tens of billions of VND.

FPT.Fortuna
The integration and data processing platform to provide all necessary data 
operations. The authority merely needs 01 supervisor and more than 01 hour 
of exporting reports instead of 02 full-time officers to handle 01 GB of data 
in 04 days.

FPT.CaresBook
The electronic medical record book that help patients with paper record 
replacement, offering them timely and direct connection with hospitals. 

The electronic medical records platform which has been designed for medical 
staff to collect and synthesise data generated during the examinations and 
treatments of patients, developing the paperless hospital model.

24x7x365 80 million e-invoices

FPT.eHospital 2.0

FPT.EMRFPT.eSignCloud

approval and
signing time hospitals
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The Telecommunications sector exceeded its targets, and witnessed impressive growth in both revenue and PBT. Specifically, 
the revenue reached VND 10,398 billion, gaining 17.7% and PBT reached VND 1,808 billion, increasing by 24.1%. These 
numbers corresponded to 104% and 109% of the yearly plan, respectively. 

Telecommunications service segment Digital content segment 

Telecommunications sector

Telecommunications revenue
(Unit: billion VND)

Telecommunications PBT
(Unit: billion VND)

With the spirit of "Being devoted to 
miracles", while eagerly implementing 
digital transformation activities to 
improve customer experience and 
boosting operational efficiency as well as 
productivity, FPT Telecom has sustained 
stable growth in revenue and profit.

FPT Online has made a difference for its 
services based on researching, meeting the 
users’ demands and applying technology.

Mr. Thang Duc Thang
Chairman of FPT Online

With the goal of providing various products based on 01 fixed Internet connection, FPT also introduced a series of technology 
products, including:

These products have achieved early success right after launching with the subscribers rapidly growing. The Corporation will 
continue to research and perfect new advanced technology products to create further growth momentum for the segment in 
a slow-growing market of fixed Internet in Vietnam.

• HBO GO: providing 03 live channels - 
HBO, MAX by HBO and RED by HBO - 
with unlimited access to Hollywood 
movies through a large on-demand 
video library.

• Foxy: a new mobile application for 
customers who are using FPT 
Television service, meeting the 
demand for service anytime, 
anywhere as well as for the customer 
experience personalisation.

• FPT Camera: an IP Camera service 
product that enables centralised 
monitoring, storage and management 
of Camera equipment on Cloud 
computing platform to offer customers 
with safety and trust. This will also be a 
future key product of FPT.

Telecommunication services continued to maintain a high 
growth rate with total revenue of VND 9,789 billion, 
increasing by 18%. In particular, revenue from broadband 
Internet services for individual customers and households 
grew by 14.7%; the revenue for corporate customers, 
including leased line, server, and voice services grew by 
17.1%; Pay TV service revenue increased by 40.2%.

PBT of this segment also leaped by 30.2% to VND 1,488 
billion thanks to the reduction of the provision rate for public 
telecommunications services, from 1.5% to 0.7% until July 
2018. The pre-tax profit margin reached 15.2% (in 
comparison to 13.8% in 2018).

In 2019, FPT continued to invest in expanding its coverage 
for 153 more communes in Hanoi, HCMC and 42 new districts 

in other provinces across the country in order to meet the 
target of subscriber growth being higher than the average 
rate of the current market.

In addition, FPT continues to maintain remarkable service 
quality and customer experience. It was named the “Fixed 
Internet service provider with the highest customer 
satisfaction on service quality and customer care in 2019" 
by IDG, in collaboration with Vietnam Digital 
Communications Association (VDCA). It was also awarded 
the "2019 Vietnam data centre service provider of the Year" 
title by Frost & Sullivan, based on six criteria: Financial 
efficiency, Best practice, Availability, Brand transparency, 
Influence, Price and Performance rating.

In 2019, the Digital Content segment recorded revenue of 
VND 609 billion, gaining 13.2% compared to that of 2018, 
while PBT slightly increased by 1.7%, reaching VND 321 
billion. The pre-tax profit margin highly reached 52.6%.

Owning Vietnam's leading digital media brands such as 
VnExpress.net; ione.vnexpress.net; ngoisao.net ... FPT has 
constantly invested in technology in the media segment to 
create more high quality, creative and engaging digital 
media products.

In 2019, FPT has taken advantages of new technologies to 
improve operational efficiency and enhance the reader 
experience. Specifically, it digitised the entire sales process 
on the SaleCloud system, while developing the automatic 
comment control system and the inventory management 

system (in advertising) for sales optimisation. As a result, 
FPT has gained 20 new large corporate clients in Vietnam.

With over 45 million access accounts per year from 
computers and mobile devices, VnExpress has always 
remained one of the leading Vietnamese newspaper in 
terms of readership. In 2019, it organised 18 events with 
great influence, helping the revenue generated in 
connection with events increase by double. Some notable 
affairs in 2019 included: Vietnam Economic Forum - ViEF; 
Vietnam Travel and Tourism Summit 2019; Tech Awards; 
Startup Viet 2019; VnExpress Marathon 2019.

10,398 1,808

6%

94% 82%

18%

609
13%

9,789
18%

321
2%

1,488
30%

Mr. Hoang Viet Anh
CEO of FPT Telecom

Digital content Telecommunications services
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The Education sector witnessed a fruitful year with the enrolment rate increasing by 22.9% YoY, which was equivalent 
to 23,822 new students enrolled. As a result, FPT Education, including all educational levels, neared the number of 
50,000 learners, equal to an increase of 35.3% at the end of 2019. Hence in the period of 2016 - 2019, the compounded 
annual growth rate of the number of learners was of 36.5% / year, doubling every two years. 

With the consistent shifting orientation towards a global 
leading end-to-end DX service provider, FPT has stepped up 
the investment in researching and perfecting products as well 
as developing technology platforms to keep in touch with 
market demands, meanwhile transforming the Corporation 
into a digital enterprise.

By the end of 2019, apart from the considerable increase in 
the DX revenue, the Corporation also managed to create a 
solid position in its consultancy capacity underpinned by the 
DX methodology named FPT Digital Kaizen and a massive 
source of personnel which included Chief Consultant on 
Digital transformation, Mr. Phuong Tram, who successfully 
performed DX for DuPont; 01 Executive Vice President in 
charge of DX; 01 Chief Digital Transformation Officer and 
more than 2,500 employees implementing DX projects.

FPT Digital Kaizen methodology has been established upon 
three basic principles: Think big - Start smart – Scale fast. 
“Think big” means aligning DX with business strategy with 
the overall approach. “Start smart” is defined as to identify 
the most critical pain points, to choose the appropriate and 

feasible solutions for the business, to allocate the right people 
for the right tasks, and to select easily deployable pilot 
schemes that can quickly bring about concrete results. “Scale 
fast” is understood as to get ready to widen the scope of 
successful pilot projects throughout the organisation.

In order to build world-class technology capacity, FPT 
continued to boost the investment in R&D to keep up with the 
global technology trends in 2019, together with developing 
products and solutions that could help improve operational 
efficiency, enhance customer experience and create new 
business opportunities.
Concurrently, in order to transform FPT into a digital 
enterprise, the Corporation has implemented 47 DX projects 
with 30% of its professional activities being automated to 
improve productivity and operational efficiency as well as to 
reduce the burden of administrative errors.

The reputation of FPT Education has continued to get 
enhanced as it won the “Brand Influencer in Education and 
Training” award for the second time in a row. 

Besides, the education quality was continually asserted as 
FPT University became the fifth university to meet the new 
Licensure and Accreditation Standards issued by the Ministry 
of Education and Training; the Business Administration 
program of FPT University was fully accredited by ACBSP 
(Accreditation Council for Business Schools and Programs) 
- the leading accreditation organisation of the United States.

FPT Education also became a strategic partner of Coursera, 
the leading online education platform, concurrently 
introducing MOOC (Massive Open Online Courses) into the 
training programs. After nearly half a year of 
implementation, the program has achieved positive results 
with 99% of eligible students having attended at least 1 

course on Coursera, 4,400 courses taken, over 30,000 hours 
of study completed and 3,370 certificates granted to 
learners. These impressive figures have made FPT 
University become one of the universities with the largest 
number of learners on the Coursera platform in Asia. This is 
also an optimistic signal for FPT Education to expand and 
diversify digital forms of training, contributing to promoting 
the digital flow in education as well as turn technology into 
an effective tool to improve education quality. 

Together with enhancing the effectiveness of training, FPT 
also established more high schools in Can Tho and Da 
Nang as well as acquiring Hanoi Institute of Technology. It 
also has established official campuses in Can Tho, Da Nang 
and HCMC, getting one more under construction in Binh 
Dinh. Also in 2019, FPT Education started to affiliate with 
Swinburne University of Technology (Australia) to deploy 
full-time courses in Vietnam.

Education segment Investment and capital expenditure projects

Technology activities

Through continuous curriculum innovation, 
teaching and learning adjustments, 
managing changes in accordance with the 
digital era, FPT Education has strived to 
become an organisation providing learners 
with wider access to digital knowledge, skills 
and culture, helping them quickly adapt to 
the 4th Industrial revolution together with 
enhancing their competitiveness.

In 2019, FPT proceeded to prioritise investment in 03 main business sectors, meanwhile promoting R&D to generate and 
maintain a sustainable growth rate. Accordingly, expenditures on the investment in business expansion as well as R&D 
increased by 32%, reaching VND 3,239 billion. In particular, several major completed projects including:

20172016 2018 2019

24,732
19,501

36,635CAGR: 36%
49,570

Number of learners
(Unit: people)

Note: Statistics of capital construction investment were recorded in accordance with Vietnamese accounting standards on fixed assets.

(Unit: billion VND)Details of capital construction investment by sector

20232023Note %Reimbursed
in 2018

Reimbursed
in 2019Business sector

30%

23%

96%

32%

791

1,971

477

3,239

608

1,603

243

2,454

Technology

Telecommunications

 
Education 
and Investment

TOTAL

Investment in new technologies, campus 
construction to support office expansion.

Investment in infrastructure; one submarine 
cable; underground cabling in the central 
region; data centre.

Investment in new educational campuses.

Mr. Le Truong Tung
Chairman of FPT University

• In the Technology sector: F-Town 3 - A complex of offices for product R&D and technology solutions, located in the 
High-Tech Park in District 9, HCMC has been put into use with the area of 69,000m2, accommodating 7,500 technology 
employees.
• In the Telecommunications sector: The coverage of the telecommunications infrastructure has been expanded to nearly 
200 communes and districts nationwide. Specifically, FPT has set up new infrastructure to 153 communes in Hanoi and 
HCMC. Also, projects on renovation of data centres in these two metropolises were expected to be completed and put into 
operation in 2020.
• In the Education segment: The HCMC campus of FPT University has been officially operationalised, fulfilling the learning 
needs of about 10,000 students.

47 internal DX
projects
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FPT’s technology capacity and remarkable platforms, solutions 

The diverse ecosystem of FPT has consisted of 81 Made-by-FPT products and services, including more than 60 DX solutions 
built on latest technologies of the 4.0 Industrial Revolution such as AI, Cloud, RPA, Blockchain, IoT... for different domains 
which are divided into 06 categories: Smart Business, Smart Banking, Smart Factory, Smart Health, Smart Education, and 
Smart Life. Those products’ strategic mission has been to solve pain points of businesses and organisations such as 
operational optimisation, productivity and creativity improvement, customer experience enhancing as well as to resolve 
social issues in fields of health care, transportation, public administration...

In addition, FPT has improved its capabilities in the 04 technology trends: AI, Cloud computing, Blockchain and Automation. 
It was considered as the solutions to meet the needs of comprehensive DX for businesses in various domains, thereby 
increasing business opportunities and motivating growth for the Corporation.

Artificial intelligence 

The comprehensive AI platform - FPT.AI has accompanied 
50 domestic and foreign enterprises with 72 million 
requests/year, more than 1 million end users, digitalising 
processes/paperwork with 98% accuracy.

Cloud computing

FPT has implemented Cloud services comprehensively from 
strategic consulting, product transformation, execution and 
development on most platforms such as AWS, Azure, 
Office365, Saleforce, CloudStack, OpenStack… as well as in 
integration with new technologies, namely AI, Big Data, 
Blockchain. FPT currently has had 1,000 Cloud experts and 
a set of support tools including Citus ™ Cloud Load Test, 
Citus ™ PaaS, Citus ™ Migration Suite, Citus ™ CloudATS, 
Citus ™ Containerization, all of which can help shorten 
service time and optimise costs for customers.

Blockchain

The blockchain platform - akaChain supports businesses in 
quick establishment of network systems and distributive 
applications based on Blockchain technology, helping 
operate new business models effectively and promptly, 
thereby reducing time and initial investment expenses. 
akaChain is currently being rolled out in different domains 
such as finance, insurance, retail and supply chain.

Robotics process
automation (RPA)

A comprehensive process automation platform for 
businesses - akaBot helps automate repetitive processes 
to save time, reduce errors and improve productivity. The 
solution will cut off task processing time up to 90% and 
saves manpower by 70%. akaBot is applied in the 
following tasks: automation of the data download 
process; automation of human resource processes...
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Personnel alteration 

Social responsibility

In 2019, FPT's BOM underwent the alteration due to the dismissing of Mr. Bui Quang Ngoc from the position of CEO and 
Mr. Do Cao Bao from the position of Executive Vice President. Therefore, as of December 31st 2019, the BOM consisted 
of 03 members. In addition, the BOM also had the supports from a team of specialised chief officers.

Seq. Position Percentage of share ownership
with voting rightsFull name

Board of Management

    1

    2

    3

Chief Accountant

    1

Mr. Nguyen Van Khoa

Mr. Nguyen The Phuong

Mr. Hoang Viet Anh

Mr. Hoang Huu Chien

CEO

Executive Vice President

Executive Vice President

Chief Accountant

0.02%

0.10%

0.09%

0.03%

Seq. PositionFull name

1

2

3

4

5

6

Mr. Le Hong Viet

Mr. Tran Huy Bao Giang

Mr. Nguyen Xuan Viet

Mr. Chu Quang Huy

Ms. Bui Nguyen Phuong Chau

Ms. Nguyen Thi Kim Phuong

Chief Technology Officer

Chief DX Officer

Chief Information Officer

Chief Human resources Officer

Chief Communications Officer

Chief Quality Officer

List of BOM members and Chief Accountant

List of specialised Chief Officers

FPT has developed a sustainable development orientation and strategy to ensure the balance of three factors: Economic 
development, Community support and Environmental protection. Therefore, along with ensuring a stable economic 
growth, FPT has paid particular attention to social responsibility activities based on its technological advantages.

In 2019, FPT along with its staff and partners contributed VND 75.8 billion to community activities, in which:
•  Contribution from the Corporation's budget: VND 47.9 billion.
•  Contribution from employees: VND 3.7 billion.
•  Contributions from other individuals and organisations: VND 24.2 billion.

For many years, FPT has consistently carried out sustainable development activities based on human-centric principles. 
Therefore, the Corporation has always focused on investing in human resource development as well as support for education 
and young generations. Besides, FPT consider kindness and compassion among the factors that help to build a stable and 
developing society. Each year, FPT’s staff and partners all contribute to the society with their practical deeds, from direct 
accompaniment with the Corporation in volunteer activities to participation in financial donation.

(Please refer to the Sustainable Development Report from page 102 to page 137).
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In 2019, the BOM with a young and fierce leadership team has well performed their management activities, as revenue and 
PBT exceeded the targets by 4% and 5%, increasing by 19.4% and 20.9% respectively. The pre-tax profit margin continued 
to grow to 16.8%. In addition, all businesses including Technology, Telecommunications and Education have made every 
effort and achieving positive results.

The Corporation has implemented its strategic directions with success. In particular, the foreign markets continued to be an 
important growth driver of FPT, earning positive results of VND 11,452 billion in revenue, accounting for 41.3% of the Corporation's 
total revenue, increasing by 25.7%; and VND 1,894 billion of PBT, accounting for 40.7% of the total PBT of the Corporation, 
growing by 27.1%. Besides, the DX revenue continued to increase by 35.4%, accounting for 20% of IT service revenue. 

• On technology: Pioneering in researching and developing the most important core technologies of DX and digital technology 
services such as AI, Blockchain, Cloud and RPA. 

• On comprehensive DX services and solutions: Forming an ecosystem of 60 platforms and solutions to help customers 
improving their operational efficiency, enhancing customer experience and looking for new business opportunities.

• On human resources: With the orientation to focus on DX and the development of Made-by-FPT products and solutions, the 
number of employees in DX projects reached 2,510 people in 2019, leaping by 132% YoY. 

• On transforming FPT into a digital enterprise: 30% of the Corporations professional activities have been automated, improving 
productivity while also reducing management errors.

FPT has successfully accomplished the yearly goals that had been set out for the period of 2019 - 2021. Specifically:

With the strategic orientation and achievements in 2019, the BOD has set out the business plan for 2020 as follows:

To meet the high growth targets in 2020, FPT's investment activities will focus on the following main activities:

Business performance evaluation

Results of implementing strategic directions

Methodology

General evaluation

Các mục tiêu chủ yếu 

The prospective investment plan

Main targets 

Specific investment needs in 2020

Assessment of the BOD
on the Corporation’s performance

Assessment of the BOD on the BOM’s performance

Business plans for 2020

2020Sector

1,675

2,413

622

4,710

Technology

Telecommunications

Education and Investment

Total The BOD deploys the supervision activities through:
•  Monitoring the completion of important yearly targets committed by the CEO and the BOM.
•  Requesting the CEO and the BOM to report on business results and operational situations in quarterly meetings.
•  Coordinating with the Supervisory Board to acquire thorough understandings of the Corporation's operations, thereby 
making practical recommendations to help the CEO and the BOM fulfil the tasks assigned by the AGM and the BOD.
•  Actively participating in Monday morning briefings and other regular meetings of the BOM to keep abreast of 
business activities.

•  In the Technology sector: pay particular attention to capital construction investment to meet the needs of leasing 
long-term offices at reasonable costs; boosting R&D as well as the IT system for business expansion.
•  In the Telecommunications sector: concentrating in telecommunications infrastructure; investing in the North - South 
backbone, submarine cable network and data centres.
•  In the Education segment: investing in new educational campuses.

In 2019, the CEO and the BOM of FPT and its subsidiaries made great efforts in realising the Corporation's business goals in 
accordance with the strategic directions approved by the 2019 AGM. Revenue and profits continued to grow positively; 
Revenue from DX Services, the focus of FPT in the period of 2019 - 2021, has leapt as expected, to a rate of 35.4%.

During its operation, the BOM complied with the applicable laws, the Corporate Charter, Resolutions of the AGM and 
Resolutions of the BOD, as well as the Chairman Decisions.

(Unit: billion VND)

(Unit: VND)

YoY change20202019YoY change2020

Revenue PBT

2019

Sector

27.2%

11.8%

10.7%

18.1%

2,510

2,022

978

5,510

1,973

1,808

884

4,665

19.1%

13.6%

19.9%

17.1%

18,800

11,810

1,840

32,450

15,783

10,398

1,535

27,717

Technology

Telecommunications 

Education, Investment and others

Total 
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SUSTAINABLE DEVELOPMENT REPORTSUSTAINABLE DEVELOPMENT REPORT05 Overview of sustainable development 
Key indicators

Sustainable business growth

Revenue

PBT

State budget submission

VND27,717billion

4,665 billion

VND4,317billion

Application of technology
for connecting society

Positive contribution to society

Opportunities for students to
access new technologies

4,000students
participated in the Digital Race
and Codewar 2019

Usage of mobile apps to connect 
people and hold a running campaign 
for environment and children

17,000 participants

Joint actions for the environment
and a better life

Planting

6,000 trees
worldwide

Building bridges
in the Mekong Delta region

94 bridges  

Building children's playgrounds

63playgrounds in 

59provinces and cities 

16.8% 
Profit margin

Investment in human
resource development

Expenditure for training activities

Number of training hours

Number of training turns

VND74.9billion

2,032,986hours

313,281 turns

Number of jobs created

28,781  people

General information
As an important part of the 2019 Annual report, a sustainable development report has been built in order 
to help investors, shareholders and stakeholders access the information on the development strategy and 
business operations in terms of sustainable development of FPT.

In this report, significant areas are identified based on a combination of stakeholders’ interests and their 
impacts on FPT. 

This report was developed for the period of January 01st 2019 – December 31st 2019 within the scope of 
FPT and its subsidiaries’ activities and based on the Global Reporting Initiative (GRI) with three general 
criteria for all businesses and 33 criteria for specific topics organised by economic, social and 
environmental fields. It was also informed by the Guide to the Publication of Environmental and Social 
Information issued by the State Securities Commission (SSC) in cooperation with the International 
Finance Corporation (IFC). 

In addition, on the basis of the Corporation's strategic objectives and activities, we also referred to the 
National Action Plan to implement the 2030 Agenda for Sustainable Development and the Document 
"Our World Transformation: Agenda 2030 for Sustainable Development" which was adopted by the 
United Nations General Assembly in September 2015 (United Nations' 17 millennium goals towards 
sustainable development).

CONTACT: THE REPORT WAS PREPARED BY THE FPT CORPORATE COMMUNICATIONS DEPARTMENT. 
If you have any concerns, please contact: 
 
Ms. Bui Nguyen Phuong Chau – Chief Communications Officer 
Address: No. 17 Duy Tan street, Dich Vong Hau ward, Cau Giay district, Hanoi 
Tel: +84 24 7300 7300
Email: chaubnp@fpt.com.vn

Spending on social activities

VND75.8 billion

Scholarship programs

1,669 scholarships

Blood donation

3,454  units
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The sustainability orientation and strategy of FPT
Based on business orientation and strategy, FPT has developed a sustainable development orientation and strategy to 
ensure the balance of three factors: Economic development, Community support and Environmental protection. At the same 
time, FPT also referred to the UN's sustainable development goals and the GRI Standards when establishing action plans.

The sustainable development model

DEVELOPE
ECONOMY

PROTECT
ENVIRONMENT

SUPPORT
COMMUNITY

Field Action planning 2019 results

Reference to criteria

UN's sustainable 
development goals

GR
Standards

Economy • Ensuring good growth of 
financial indicators. 
• Promoting research and 
development platforms and 
solutions based on new 
technology trends.
• Expanding Internet service 
provision, enhancing service 
accessibility for people.

• Revenue and profit exceeded the 
set plan, growing respectively 
19.4% and 20.9%.
• Establishing a diverse ecosystem 
of Made-by-FPT, Make-in-Vietnam 
platforms and solutions that help 
organisations and businesses 
enable digital transformation as 
well as improving competitiveness. 
• Expanding Internet service 
infrastructure to 153 communes in 
Hanoi, HCMC and 42 districts in 
many localities across the country.

GRI 201

GRI 203

GRI 204 

Decent work 
and economic
growth8

Industry, 
Innovation and
Infrastructure9

Society • Creating decent work and 
stable income for tens of 
thousands of people. 
• Educational innovation has 
offered learning opportunities 
for everyone. 
• Making FPT a learning 
organisation with constantly 
updating policies and training 
programs for all employees.

• Creating decent work and stable 
income for 28,781 people.
• FPT Education has had 49,570 
learners at all levels from 
elementary to tertiary and 
postgraduate education.
• The online university – FUNiX – 
has been offering chances for 4,581 
students from 23 country around 
the world to study online anytime 
and anywhere.
• Spending VND 74.9 billion on 
internal training activities with 
313,281 turns of trained employees.

GRI 401

GRI 403

GRI 404

GRI 405

GRI 406

GRI 407 

GRI 413

Responsible
consumption
and
production

12

13 Climate
actions

• Increasing the usage of 
renewable energy, recyclable 
resources and energy-saving 
materials in FPT’s buildings.
•  Periodically evaluating the 
discharges for timely handling 
and minimising environmental 
pollution.
•  Applying advanced 
management standards and 
procedures in the Corporation's 
operations and service provision 
for customers.
•  Raising employee awareness 
of energy saving and 
environmental protection against 
climate change.

• Ensuring compliance with the 
regulations on wastewater 
treatment in FPT’s buildings.
• Application of digital technology 
to solve management issues in FPT 
and its subsidiaries.
• More than 7,000 employees 
participated in the running 
campaign for the environment, 
planting more than 6,000 trees in 
Vietnam, Japan and Slovakia.

Quality
education4

Sustainable
clean energy7

Environment GRI 302

GRI 303

GRI 307
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Stakeholders’ roles and responsibilities 
in sustainable development management 

Applying international-standard advanced management
procedures to FPT’s value chain 

The BOD

The BOD

Approving as well as promulgating the strategy and orientation for sustainable 
development throughout the Corporation.

Units in charge Roles and activities

Ensuring the implementation of the sustainable development strategy through activities:

• Establishing specific sustainable development goals for the Corporation and its 
subsidiaries.

• Leading the implementation of action programs to realise the Corporation's sustainable 
development strategy.

• Supervising the results of the implementation of sustainable development policies of 
the Corporation and its subsidiaries.

• Ensuring the realisation of the sustainable development goals in accordance with the 
Corporation's orientation and strategy.
• Make periodic reports on the implementation of the sustainable development strategy.

Continuously improving the efficiency of corporate 
governance and production management has been the most 
effective way to ensure customer satisfaction, enhance 
competitiveness and bring sustainable benefits to 
stakeholders. This is also an important tool for ensuring 
compliance and achieving FPT’s sustainable development 
goals in line with international standards. 

In 2019, FPT has implemented the OKR management 
method within the Corporation which helped set the goals of 
each individual in accordance with the targets of the 
department /subsidiary/Corporation, following the 
Corporation's strategies and orientations as well as 
contributing to improving operational efficiency and labour 
productivity. Objectives and results of the Corporation, of its 
subsidiaries, of functional departments and of each 
employee have been measured, updated and monitored 
online by the OKR management tool in order to accurately 
measure goal completion levels whilst sticking to the 
Corporation's targets.

In addition, the Corporation and each core business area has 
also achieved prestigious international standard certifications. 

Integrating sustainability in the supply chain and improving
service provider selection process. 
Integrating sustainable issues in purchasing and service utilisation decisions has helped FPT not only reduce economic, social 
and environmental risks but also manage the supply chain better. The Corporation’s purchasing and service utilisation 
activities have been carried out through FPT Purchasing Department. This division is responsible for overseeing the entire 
Corporation’s procurement activities according to specific procedures and regulations to each group of goods or services. 

To ensure sustainability, right from the input stage, FPT has evaluated and selected suppliers in full compliance with legal 
requirements, sense of responsibility for environmental protection and business ethics. Simultaneously, suppliers are selected 
based on a set of criteria: price, reputation, quality, delivery readiness, social responsibility and environmental protection. The 
selection criteria can be flexibly changed depending on each type of goods/services in order to find the most suitable 
providers to ensure the highest benefits for all parties. Those criteria are calculated on a scale and different weights decided 
by types of purchasing services.

ISO 27001

ISO 20000

ISO 9001:2015

ISO 50001:2011

QS Stars 

CMMi level 5

Uptime Tier III

Demands for goods/services

Purchasing requisitions

Supplier search, evaluation and selection

In compliance with laws and regulars

Goods/service
quality

Price and
Payment

Availability
and Delivery

Customer
service

In compliance with business ethics and social responsibilities

Purchasing tickets

Supplier reviews and approvals

Contracts/Purchase orders
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STAKEHOLDER

Stakeholder engagement
Stakeholder approach
FPT defines stakeholders as those who influence or are influenced to some extent by business activities of the Corporation. 
Its 07 key stakeholders are: customers; shareholders and investors; employees; partners and providers; community; the 
Government, ministries and government agencies; the press and the media.

Feedback from stakeholders is an important factor affecting FPT’s mind-set and ways of managing and operating 
business activities. 

FPT has always made significant efforts to develop new 
technology platforms, solutions, and products to meet 
customer needs while continuously enhancing the brand 
reputation and quality of human resources.

Ways of approaching and getting feedback from stakeholders

Customers

Shareholders
and Investors

Employees

Partners and
providers

Community

Government,
ministries and
government
agencies 

The press and
the media

INTERACTIVE CHANNELS

Sales, consulting and service staff
Customer care centres and hotline numbers of relevant departments
Social network platforms such as Facebook and online forums
FPT and subsidiaries’ websites
Exhibitions, fairs and conferences…

Direct meetings; Feedback exchange via phone/email 
AGM
Investor Newsletter
FPT website
Social networks

Internal workshops and seminars 
The ‘Chungta.vn’ internal news portal, email newsletters and other internal publications
Social network: WorkPlace
Internal training courses
Internal sports, arts and sum-up events …

Direct meetings; 
Documentation
Conferences and workshops

Participating in IT conferences and workshops held by ministries and 
government agencies
Joining competitiveness enhancement and specialised seminars organised 
by ministries and government agencies

Participating in organisations and associations

Press conferences and press releases
Interviews and information provision
Website FPT
Social networks: Facebook, YouTube
FPT Newsletter

Direct meetings for demand research
Related conferences and workshops
In collaboration with social and charitable organisations
Mass media
Website FPT
Social networks

FREQUENCY

Frequently
24/7
Frequently
Frequently
Upon event

Quarterly/Upon request/Upon event
Annually
Monthly
Frequently
Frequently

Upon event
Regularly
Frequently
Frequently
Frequently

Upon request/Upon event
Frequently
Upon event

Upon request/Upon event
Upon request/Upon event
Upon request/Upon event
Frequently
Frequently
Frequently

Upon event
Upon request/Upon event
Frequently
Frequently
Weekly

Upon event

Upon event

On the Corporation’s  demand
in each period 

Stakeholder engagement in FPT's policies and activities

“Partnering with FPT gives us access to innovative ideas 
in order to support our core business”.

CUSTOMERS

A comprehensive technology 
provider with end-to-end 

services and solutions included 
consultancy, implementation, 

and maintenance.

Professional, experienced 
personnel.

Advanced technology 
products and solutions. 

OUTSTANDING
RESULTS IN 2019

Becoming a comprehensive 
technology provider with 
end-to-end services and 
solutions included 
consultancy, implementation, 
and maintenance. 

Establishing a diverse 
ecosystem of Made-by-FPT, 
Make-in-Vietnam platforms 
and solutions to help 
businesses to accelerate 
their DX process.

FPT’s brand reputation 
continuing to be enhanced 
as it was listed in the Top 
50 brands in Vietnam by 
Forbes Vietnam for the 4th 
consecutive year.

All employees graded level 
2.4 and above must take at 
least 01 online course per 
year to improve their 
competence.

CONCERNS

Moving upwards to higher stages of 
the technology service value chain.

Investing in research and 
development for new products, 
services and solutions on par  with 
technology trends.

Enhancing FPT’s brand reputation.

Making FPT a learning 
organisation with constantly 
updating policies and training 
programs for all its employees.

FPT’S
SOLUTIONS

Customers Mr. Frank Brauer
Head of Corporate Finance IT of RWE AG
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Mr. Doan Van Cuong
04 times participating in iKhien - the FPT Innovation Award 
aiming to find and honour innovative products of employees

Shareholders and Investors Employees

EMPLOYEES
SHAREHOLDERS

AND 
INVESTORS

FPT has maintained transparency in order for investors 
to access fully and accurately and update corporate and 
operational activities as well as to pay dividends timely 
to ensure the highest interests of shareholders and 
investors.

Ensuring shareholders and 
investors’ benefits as well as 

information transparency.

Improving management
capacity and stock market value.

High and sustainable 
investment efficiency.

The 2019-2021 period 
strategy closely adopt the 
trend of DX, making an 
important contribution to 
the revenue and profit 
growth of the Corporation 
in 2019. 

FPT has fully paid 
dividend of 10% in cash, 
10% in shares of 2018 
and advanced 10% cash 
dividend of 2019 for its 
shareholders.

Making access to 
information available to all 
shareholders and investors 
through the Investor 
Relations Department; the 
Annual report; FPT website. 
In 2019, FPT was listed in 
the Top 5 companies with 
the best corporate 
governance report.

Being Nhip Cau Dau Tu’s 
"Vietnam's 50 Best-performing 
Companies" 8th-time-lister and 
making Forbes Vietnam’s Top 
100 largest public firms. 

Setting orientations and 
business strategies that closely 
reflect the market trends, as 
well as significant domestic and 
global technology movements.

Developing action programs and 
solutions to ensure the realisation 
of business goals.

Establishing and applying 
mechanisms for internal control, 
for risk prevention and 
minimisation in all activities of 
the Corporation.

Ensuring full and timely dividend 
payment.

Timely, fully and transparently 
providing shareholders with 
information.

Being facilitated and given 
opportunities to utilise their 

highest capacity and 
nurture their passion.

Friendly and creative 
working environment.

Being guaranteed 
legitimate rights, both 

materially and mentally.

Implementing a policy to 
encourage “start-up growth” 

within the Corporation, where a 
successfully commercialised 

solution/product brings its 
developers 10 - 20% of the sales. 

Organising the iKhien – the FPT 
Innovation Award to find and 

honour innovative products of 
FPT’s employees. 

Implementing remuneration policies in a 
competitive manner, according to “Work 
more – Earn more” principle as well as 
the contributions to the Corporation.

Fully implementing welfare regimes, 
periodic health examinations and 
FPT Care insurance programs for 
employees and their relatives.

Inaugurating of F-Town 3 campus in 
HCMC that provides working space for 
7,500 people and starting construction 
of FPT University campus in Binh Dinh, 
which offers specialised training on AI 
with a scale of 5,200 students.

Constantly creating opportunities and 
challenges at work; implementing 
policies to promote research and 
development for highly innovative, 
technological solutions and products.

Carrying out a human resource 
development plan in accordance to the 
Corporation's goals and strategies.

Implementing required insurance and 
welfare regimes.

Building workplaces following large 
international corporations’ campus model.

Building and developing the corporate 
culture and core values.

Human resources are the core value that creates the 
success for the Corporation, hence FPT’s constant 
effort to best facilitate its employees, promoting their 
strengths and excellence.

“I have always strived to create the most optimal and 
innovative products based on the daily lives of every person. 
Digitisation has been the basis for changing thoughts and 
behaviours at work and increasing labour productivity and 
creating more values. iKhien is not only a competition but 
also a recognition and encouragement of the Corporation to 
help motivate employees”. 

Organising cultural and sports 
events such as: FPT Village 

Festival; Sports and Art Festival 
in celebration of FPT birthday 

anniversary; Rockfest show; A 
running campaign for the 

environment and children with 
tens of thousands of 

participants nationwide. 

“The orientation focusing on software, telecommunications 
and DX has brightened up FPT’s business results in order to 
meet investors' expectations. Although I still have not had a good 
grasp of DX, I think this is a perspective development direction”.

Mr. Tran Thang Long
BIDV Securities Company
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COMMUNITY

Support for community 
development.

A trusted force for society.

Spending VND 75.8 billion for 
socially responsible activities, 

VND 34.2 billion of which spent 
for scholarship programs.

Creating learning opportunities 
for 4,000 students through the 
Digital Race with the theme of 

Autonomous Cars and Codewar 
2019 Programming Contest.

Organising blood donation 
programs, where there has been 

3,454 units of blood donated.

Coordinating with The Central 
Committee of the HCM Communist 
Youth Union to organise 2019 
“Thang ba bien gioi - March in 
border areas” Festival and FPT for 
community Day on March 13th. 
Within the framework of the 
festival, FPT presented more than 
6,000 national flags and 1,000 
stationery sets at a total value of 
VND 1.2 billion to families under 
preferential treatment policy and 
pupils in 25 border provinces.

Implementing scholarship programs 
and supporting young talents.

Developing IT application programs in 
education and social activities to 
promote innovative knowledge and 
technology throughout the community.

Organising FPT for Community Day 
(March 13th) which encourages all 
employees to practically contribute 
to the society.

Promoting volunteering 
programs/activities, such as 
building bookcases, granting 
scholarships to children living in 
poverty; offering gifts to child 
patients; blood donation …

Community The Government, ministries and government agencies
Applying technology for community connection, bringing 
better life values and becoming a reliable source for social 
development.

FPT has always committed to accompanying major national 
programs and projects towards a mighty Vietnam.“The challenges has been more difficult with the 

self-locating issues this year. However, my team made it 
through to the top thanks to of a solid knowledge base 
built from last year’s competition.”

Building 63 playgrounds for 
children in 59 provinces and cities; 
planting 6,000 trees in Vietnam, 
Japan and Slovakia.

Contributing to major national 
programs and projects.

Fully in compliance with the 
disclosure requirements for 

listed organisations.

Fully in compliance with the 
industry regulations and 

the provisions of law.

Fulfilling the obligations 
towards the State.

Starting the first phase of 
the construction of FPT’s 
AI Complex in Binh Dinh 
in the area of 38ha.

VND 4,317 billion submitted 
to the State budget.

Building an ecosystem of 
60 platforms and 
solutions to promote DX 
in Vietnam. 

Sponsoring and organising 
numerous events related to 
the development of digital 
economy,   promoting the 
development of digital 
economy in Vietnam and 
improving the reputation of 
Vietnam's IT industry in 
foreign markets. 

Researching, developing and 
implementing technological 
solutions that contribute to realising 
the objectives of major national 
programs and projects.

Fulfilling corporate responsibilities, 
such as tax payment and social 
insurance payment, positively 
contributing to the development of 
nationwide cities and provinces.

Disclosing legally required 
information fully and timely.

Lai Tien De
MTA_R4F team leader, Winner of the 3rd Digital Race

“We commit to facilitate the construction and operation of 
FPT’s AI Complex, contributing to accelerate human 
resource development especially in term of AI as well as 
making Quy Nhon an international destination of Education 
and Science.”

Mr. Ho Quoc Dung
Chairman of Binh Dinh Provincial People's Committee
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THE
GOVERNMENT, 

MINISTRIES AND 
GOVERNMENT

AGENCIES



Building alliance relationships 
where mutual benefits and 

success become the most 
significant goal.

Expanding business, 
developing new products 

and services.

Developing, applying performance 
and conduct standards with partners.

Building long-term alliances with its 
partners by industry, by geographical 
area or by market segment.

Selecting and classifying partners on 
the basic criteria: technology, market 
share, brand value and cooperation.

Establishing transparent information 
exchange practices between FPT and 
its partners, coordinating to timely 
settle arisen problems.

Partners and providers The press and the media 

PARTNERS
AND

PROVIDERS

Striving to establish relationships with partners on the 
basis of deep understanding, maximising the benefits of 
cooperation, long-term commitment, hence the shared 
success and sustainable development.

“The two companies have cooperated comprehensively 
and extensively. Skywise is a global aviation industry 
project. We are in this together not only for the short term 
but also for the long future ahead”.

Gold Microsoft Partner. SAP Asia Pacific Japan 
Award for Partner Excellence.

Implementing partner of Skywise - 
the open data platform developed 
by Airbus for the aviation industry.

Timely and transparently providing information on FPT’s 
activities as well as its subsidiaries.

Being provided prompt and 
accurate information on 

FPT's activities.

Actively providing press with 
information on FPT’s activities 

and the ICT industry.

Regularly and promptly supporting 
and answering questions of the press.

Regularly and actively providing 
information to the press through: FPT 
newsletters, press releases, press 
conferences and articles.

Providing analysis and evaluation on 
the development trends of the 
domestic ICT industry as well as global 
trend forecast, giving the press an 
overview of the industry.

THE PRESS
AND

THE MEDIA 

Averagely holding 04 monthly 
events and publishing 07 press 
releases per month regarding the 
Corporation's activities.

Providing valuable and useful 
information to the community on a 
variety of topics, from business 
know-how, new technology trends, 
to the Corporation's performance 
and development orientation.

Mr. Mathew Evans
Airbus Director of Global Skywise Project

“FPT always provides full, timely and updated information 
to the press with friendly and sincere attitudes.”

Ms. Nguyen Kim Oanh
Saigon Economic Times reporter
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Critical issues in sustainable development

The principle and process of critical issues identification 
Based on the context of the domestic and global IT market, stakeholders’ feedbacks and concerns, in 
reference to the United Nations’ 17 Sustainable Development Goals (SDGs), this report focuses on 
evaluating and identifying key issues in the relationship between the Corporation’s performance and the 
economy, society as well as the environment.

The process of critical issues identification:

Critical issues

Steady economic growth ensuring

• The information on market research and industry reports.
• FPT’s evaluation reports and customer surveys.
• Characteristics of the IT industry and specific business sectors of the Corporation.
• Feedback from shareholders, investors and other stakeholders.
• Guidelines for developing the sustainable development report.

Key issues identification.
• Selecting key issues that interested stakeholders which are based on 04 criteria 
including: Corporate governance improvement; Economic growth ensuring; Human 
resource development; Social and environmental responsibility.

Key issues analysis in correlation with stakeholders.
• Develop a matrix of key issues.

State Budget submission during 05 years 
( Unit: billion VND )

2015 2016 2017 2018 2019

6,000
5,638

6,449

3,477

4,317

Step

01

Step

02

Step

03

Strategically focusing on DX, in 2019, FPT accomplished its profit target one month in advance and the numbers continued 
to reach great growth over the same period. FPT’s DX service revenue accounted for 20% of the IT service sector, 
increasing by 35.4% YoY.

Profit margin continued to rise YoY, reaching 16.8% (16.6% in 2018). Earnings per share (EPS) reached VND 4,220, 
increasing by 19.0%.

Shareholders' interests were guaranteed with the cash dividend payment in 2019 of VND 1,295 billion. Dividend pay-out 
ratio was over 40%.

Employees’ rights were ensured through full payment of salary, 13th month’s salary on the occasion of FPT anniversary 
and New Year celebration, performance bonuses, health insurance for employees according to FPT Care policy, social 
insurance, medical insurance...

Besides, FPT has also always been among the brand names that have greatly contributed to the overall development of 
the economy. In 2019, FPT contributed VND 4,317 billion to the State Budget.
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Identifying critical issues that have significant impacts on the business operations of 
the Corporation and the interests of stakeholders, based on analysis of:



DX enhancing for a prosperous Vietnam
In response to the government's call of "Towards a mighty Vietnam", FPT has committed to pioneering in the DX for public 
services and businesses. To realise this vision, FPT aimed to reduce 30-50% of the time spent on implementing DX 
projects for organisations/enterprises by its comprehensive digital products and platforms; at the same time training 
50,000 high quality technology engineers; and transferring the FPT Digital Kaizen methodology based on its DX 
experience with international partners.

With the strength of owning an ecosystem of diverse DX solutions and the DX methodology, FPT has provided many 
organisations and businesses with DX services in 2019, improving their competitiveness, bringing more values and 
accelerating the formation of a digital economy.

Digitising to improve the capacity of health care services.

More than 300 hospitals and health departments across the country has adopted FPT.eHospital – the comprehensive 
hospital management system with the capacity to receive an average of about 20 million patients per year, saving 1 
million workdays/year for the domestic health care system.

Typically at Bach Mai Hospital, the number of patients received after the implementation of FPT.eHospital increased by 
15-20%. At some point the system helped to get up to 9,000 patients/day. On average, the registration procedures for one 
patient only took 15 seconds to 01 minute; hospitalisation payment procedures or medical insurance procedures also reduced 
from 30 minutes to only 3-5 minutes per patient.

At the General Hospital of Vinh city, thanks to FPT.eHospital, patients no longer had to wait in long queues for tiring visits. The 
number of patients who were welcomed daily skyrocketed from 300 to 1,600.

FPT.eHospital is the comprehensive hospital management system, serving from medical examination and treatment, patient 
management, financial management and to managing the hospital’s staff, medical equipment and instruments. 
FPT.eHospital helps keeping track on patients from the first visit onwards, while properly storing information which can be 
looked up and reused by medical facilities. At the same time, patients have access to information regarding their health 
records; they can also make an appointment via mobile devices, as well as through the hospital website.

Since 2014, in order to reduce the inconvenience and difficulties of buying tickets via stations, agencies or call centres, FPT 
has proposed that the Vietnam Railway Corporation cooperate in building an electronic ticketing system. After 6 years of 
implementation, there have been 36 million tickets sold through the electronic train ticket system developed by FPT, 
8.2 million of which was only in 2019. Online ticket purchase rate reached 25%.

Buying train tickets has now become a much simpler and convenient experience for people, replacing the frustration of 
having to hustle and wait, especially on Tet occasions. The system has constantly been upgraded each year to better meet 
the needs of its passengers. Now train passengers can print their own tickets without having to go to the train station. 
Tickets can be easily paid for through online payment channels. 

Bringing new transportation experiences for people by electronic train tickets

Building smart businesses to improve operational efficiency

FPT has built and developed a variety of products and solutions to help businesses get started in their journey to 
digital enterprises.

All internal business processes of FPT have been digitalised through the unified service portal - FPT.U-services, which 
reduces 90% of the time needed for traditional hard-copy approval procedures and 50% of internal transactions, 
saving tens of billions of VND in costs.

High-volume, repetitive tasks in the enterprise's operations have been automated through a robotic process 
automation (RPA) platform - akaBot, which saves 90% of the time for processing and up to 70% of manpower.

Real-time authentication, identification and customer care offer customers entirely new experiences. The virtual 
assistants (Chatbot) are integrated with natural language processing technology, audio aggregation and recognition 
as well as computer vision from the artificial intelligence platform FPT.AI.

30-50%of the time spent
on implementing DX projects

50.000high quality
technology engineers

20  million patients/year
lượt bệnh nhân thăm khám/năm

36  million e-tickets

90%  of time for approvals
<1  min for the registration
procedures (at Bach Mai Hospital)
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Human resource development
Resource development activities is an important driving force for FPT's sustainable development, with highlights in 
2019 being: Rejuvenating human resources; renovating remuneration policies to attract and retain talents; reinforcing 
training, especially in technology to enhance internal resources and meet international standards.

Technology workforce accounted for 61.3% of the Corporation's total employees, 2,510 of which are involved 
in DX projects.

In 2019, FPT focused on optimising its operations and increasing productivity. Therefore, while the growth rate of personnel 
was lower than that YoY, revenue continued to increase at a high rate, productivity of the Corporation increased by 20%.

As of December 31st 2019, FPT's labour force reached 28,781 people, of which the Technology sector accounted 
for 61.3%, equivalent to 17,628 people and increasing by 4.6% compared to the same period of 2018. Focusing 
on DX strategy, the number of technology personnel involved in DX projects reached 2,510 people, an increase 
of 132% compared to 2018 and accounted for 14.2% of the technology workforce.

Human resource structure

Human resources scale by business divisions
( Unit: person )

2017 2018 2019 2017 2018 2019 2017 2018 2019

15,016
16,940 17,628

7,647
9,531 9,361

1,120 1,372 1,792

Technology Telecommunication Education and Investment

The quality of human resources continued to be improved upon as 71.7% of employees having acquired university and 
post-graduate degrees (an 11.9% increase compared to that of 2018).

Human resources continued to be rejuvenated with the proportion of employees under 30 years old accounting for 
68.6% of the total workforce of the Corporation, equivalent to 19,731 people. Managers under 40 years old accounted 
for 81.5% of FPT's executives, equivalent to 1,526 people. Also in 2019, FPT reorganised the leadership team with the 
appointment of a new CEO and a team of chief officers with an average age of 40, expecting to carry out its strategies 
more quickly and drastically.

FPT's human resource structure by education and by age

Structure of executives by age

Human resource
structure by criteria

Number of
human resources

(people)

Ratio to FPT’s
total human

resources

Education

Undergraduate

University and
postgraduate

Age

Under 30

31 – 40

Over 40

 8,026

 20,755

19,731 

 7,888 

1,162 

27.9%

72.1%

68.6%

27.4%

4.0%

Age Number
of people

Ratio to
the total number

of executives

Under 30 

 31 - 40

Over 40

 370

1,156

346

19.8%

61.8%

18.4%

Although the tech industry is characterised by its high 
proportion of male employees, FPT has always strived to 
keep equal and fair opportunities for all employees 
regardless of gender. In 2019, the number of female 
employees increased by 5.3%, while male staff increased 
by 2.3%. In addition, the number of female executives also 
grew by 15.8% compared to the 14.1% increase of their 
male counterparts. 

FPT's human resource structure by gender and by age

2019
(people) Growth Ratio (2019)

Total human resources

Female

Male

Number of Executives

Female

Male

10,618

18,163

581

1,291

 10,087

17,756 

502

1,131

5.3%

2.3%

15.8%

14.1%

36.3%

63.7%

31.04%

68.96%

2018
(people)
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No. Indicator Unit

1

2

3

4

5

6

7

8

Training budget

Number of training courses

Participations

Number of training hours

Training costs/person

Participations/person

Number of training hours / person

Number of technology certificates 

74.9 Billion VND

4,106 Courses

313,281 Turns

2,032,986 Hours

2,829,142 VND

12 Turns

77 Hours

1,353 Certificates

Employees’ rights and benefits guarantee
Since FPT's largest asset is its people, the Corporation has always acknowledged the employees’ contribution to its growth 
and sustainable development, while complying with the provisions of the Labour Laws and protecting their rightful benefits.

FPT has ensured the workers' freedom to participate in the activities of the Labour Union while actively facilitated the Labour 
Union to operate under the Trade Union Law and the Labour Laws. 100% of employees at FPT engaged in Collective Labour 
Agreements at all levels. 

Recruitment policies to attract talents

The remuneration and welfare policies

On recruitment
With the desire to rejuvenate human resources to respond quickly to technology movements, FPT has always been ready 
to offer high and attractive incentives for talented students. Currently, 68.6% of FPT's employees are under the age of 30. 
In 2020, FPT aims to recruit 30% of talented students from the top technology universities nationwide.

On supporting and attracting talents
FPT accepts everyone as they are, for strengths and weaknesses, and at the same time creates the best conditions for its 
staff to develop themselves, their ambition, and qualities. Therefore, over the years, the Corporation has implemented 
many key programs such as:

• Staff planning
Creating conditions for young employees to receive trainings and practical experience, to gain in-depth understandings of 
the business activities and FPT's core values, hence developing human resources for leadership and senior managing 
positions of the Corporation and its subsidiaries. 

• Talented intern students
Aiming to recruit outstanding Economics and Technology students as candidates for future management positions.

• Trang Contest
Seeking and developing new talents for the Corporation. Many winners (called “Trang Nguyen” – the first doctoral 
candidates) have been appointed to important positions such as Vice Executive President of FPT, CEO of FPT IS and 
CEO of FPT Software. In 2019, FPT appointed Trang Nguyen - Chu Quang Huy – who were born in 1990 to the position 
of CHRO. 

FPT has always focused on building a fairly and transparently competitive remuneration policy, ensuring incomes 
commensurate with working results and the value of contribution to FPT. Employees are evaluated regularly and fairly based 
on the "Work more – Earn more" criterion. 

FPT’s remuneration structure including:

On welfare policies: 

Salary by job titles:
This salary is based on salary surveys 
of some reputable human resource 
consulting companies in the world as 
well as adjusted according to 
personal job titles and in accordance 
with FPT’s development, Vietnam’s 
labour market and the inflation index. 
Besides, all staff also receive the “13th 
month” salary paid on FPT’s 
anniversary and the New Year 
occasions. 

Performance bonuses:
Achievements of employees have 
always been recorded, rewarded 
promptly, fairly and transparently. 
Especially in the past year, FPT has 
started implementing the piece-rate 
pay system, whereby monthly/quarterly 
income will change according to 
actual work results. In addition, the 
Corporation strongly encouraged 
start-up activities within the 
enterprise with a commitment of very 
attractive bonuses to its employees.

Supplementary allowance for 
employee support:
Travelling, mobile phone top-up, 
plurality and long-term working 
abroad allowances have frequently 
been reviewed and supplemented 
accordingly.

In addition to the common welfare policies for employees as regulated by laws (social/health care/unemployment 
insurance…), the Corporation has established distinctive welfare policies for comprehensive care for employees and their 
relatives, as follows:
• Yearly medical check-ups for all employees with official labour contracts at reputable hospitals with expenses paid by FPT.

• In addition to regulated insurance policies, all employees with official labour contracts are protected by health insurance 
packages at different rates depending on job levels. At the same time, relatives of them are also supported to get health 
insurance with reasonable fees of charge.

• Employees who have been signed official labour contracts and their relatives are discounted in services of subsidiaries. 
Preferential treatment is specified for each service.

• Employees who have made great contributions to the success of FPT have been entitled to the housing support policy 
called "Settlement and Occupation - Long-term Cohesion". There have been more than 500 employees being granted a 
home thanks to this policy.

Policies on training and improving human resource quality

Technology requires constant change 
and creativity. To meet the 
requirements, FPT has built generations 
of employees who constantly learn and 
strive. All employees of level 2.4 and 
above must attend the annual training 
programs of the Corporation or 
complete at least 01 MOOC (Massive 
Open Online Course).

In 2019, 26,495 employees participated 
in training programs, accounting for 
92.1% of total workforce. 

Commitment to human resource utilisation
FPT has been one of the few Vietnamese enterprises to build and maintain its unique corporate cultural values, creating 
unique advantages for the Corporation in attracting talents as well as employee cohesion. FPT’s culture is understood as 
a combination of the conduct standards in all production and business activities as well as employees’ mental health care.
With the philosophy of giving each member the best conditions for development, FPT has committed to creating a fair, 
transparent, non-discriminatory working environment, not to use forced labour or child labour in all production and 
business activities.

In over 30 years, FPT has always strictly complied with the law on labour use, ensuring the rights of employees in 
accordance with all regulations:

• Signing labour contracts with employees as stipulated by the provisions of the Labour Laws, the guiding documents of 
the State and in accordance with internal regulations of the Corporation. 

• Assigning employees to jobs accordingly to their qualifications, expertise, capabilities, health, job title and gender.

• Strictly complying with the provisions of the Labour Laws and the terms of the Collective Labour Agreement.

• Recruiting in accordance with the procedures posted publicly on the Corporation's website. Accordingly, candidates do 
not have to pay any examination fee and the selection is based on personal capabilities and age.

• Focusing on facility development, creating an innovative and eco-friendly working environment. In particular, there are 
office buildings following the campus model such as F-Ville (Hoa Lac Hi-tech Park, Hanoi), F-Town (the Saigon Hi-Tech 
Park in District 9, HCMC) and FPT Complex (Danang Hi-tech Park). 
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Corporate social responsibility 
FPT's sustainable development strategy has been based on the harmony of three elements: Economic growth; 
Community support and Environmental protection. Therefore, FPT has especially focused on corporate social 
responsibility activities based on technological strengths and the highest support for the society. 

In 2019, FPT, its staff and its partners spent more than VND 75.8 billion on community activities, in which: 

• From the Corporation's budget: VND 47.9 billion 
• From the contribution of FPT employees: VND 3.7 billion 
• From other individuals and organisations: VND 24.2 billion

For years, FPT has been consistent in implementing sustainable development activities with human orientation as a key 
factor. Therefore, FPT has always focused on investing in human resource development as well as supporting education 
and the youth. FPT believes that kindness and the spirit of sharing also help building a stable and developing society. Each 
year, FPT’s employees and partners all have made contribution to the sustainable development of the Corporation through 
practical actions, including directly accompanying FPT in volunteer activities as well as financial donation. 

Investing in education and the younger generation
Fostering the desire to create opportunities for learning, approaching new technologies and nurturing talents, FPT has 
always focused on investing in education and young people. In 2019, FPT used up to VND 34.2 billion of its total social 
spending in this orientation. Some some outstanding activities are: 

The Digital Race – in theme of Autonomous cars - for students

In 2019, the competition welcomed more than 1,000 students from 36 universities across the country and two international 
teams from Russia and the UK. The contestants got to experience and were given access to various technologies for image 
processing, embedded programming, AI…. while practising soft skills such as team building, project management and team 
work. After the competition, all student creations were packaged and publicised to further cultivate the technology 
community.

This was the third year that FPT organised the Digital Race with the desire to build a new technology playground for 
students in Vietnam and around the world. 

2019 Codewar programming contest

Based on CodeLearn - the online programming, training and exam platform, FPT organised the 2019 Codewar programming 
contest with participation from more than 3,000 students nationwide. The competition created opportunities for students to 
practice, improve their knowledge and develop their skills. Codewar 2019 was considered one of the largest professional 
programming playgrounds for students in the country.

CodeLearn platform developed by FPT is now a self-learning programming platform with more than 30,000 members, 120 
collaborators in Vietnam and Japan, 12 courses and 1,000 practice exercises.

Scholarship programs for young talents

For its purpose to facilitate comprehensive 
development of talented young students nationwide, 
each year, FPT Centre for Young Talents (FYT) grants 
scholarships for students with high academic 
achievements, national and international awards. 
Currently, more than 520 students have participated 
in FYT, 80% of which have won national prizes in 
Mathematics, Informatics and Chemistry; 10% have 
won international prizes in Mathematics and 
Informatics. Joining FYT, students have been 
encouraged to pursue their aspirations, to network, 
to inspire and be inspired, and to improve crucial soft 
skills for their future.

Nguyen Van Dao Scholarships

In order to seek, attract and foster talents, in 2019, 
FPT spent VND 33.4 billion to award Nguyen Van Dao 
scholarships to 1,644 students belonging to the 
following one of three criteria:

• The studious scholarships for disadvantaged 
students with good academic performance.

• Academic excellence scholarships for those with 
great educational achievements.

• Literature - Sports - Art scholarships for those with 
special achievements in corresponding fields.

4,911 scholarships

in 10 years

in 10 years
184.4 billion VND
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Building playgrounds for children in 59/63 provinces and cities

From August 5th to 28th 2019, FPT Telecom (one of FPT’s subsidiaries) launched the FoxSteps campaign to spread 
positive inspirations to each employee and to accompany the community’s effort for a fuller childhood of all Vietnamese 
children. Accordingly, 10,000 FPT Telecom's employees set a record of running 520,975 kilometres - equivalent to 13 times 
around the Earth. Each kilometre represented VND 10,000 in contribution to building playgrounds with full equipment and 
facilities for children nationwide. By the end of the campaign, 63 children's playgrounds were completed in Vietnam’s 59 
provinces and cities. 

Since August 2019, FPT Software (one of FPT’s subsidiaries) has launched the Run for Green campaign on a global scale to 
promote healthier and greener lifestyle. After more than 2 months of launching the campaign, nearly 7,000 FPT Software 
employees participated in the run with a total distance of nearly 1 million km, equivalent to more than 20 circles around the 
Earth, hence 20,000 new trees being planted globally. In 2019, 6,000 trees out of the 20,000 committed, were newly planted 
in Vietnam, Japan and Slovakia. The remaining will be finished in 2020.

Planting 6,000 trees globally

On the occasion of the 2019 Youth Month and FPT for community Day in March 13th, FPT collaborated with the Central 
Committee of the HCM Communist Youth Union to organise the 2019 “March in border areas” Day with the theme being 
"Towards the border". The practical deeds of the youth and FPT employees in the series of events have shown their 
gratitude to the heroic martyrs who fought for the Northern border 40 years ago, whilst promoting the patriotism and the 
responsibility of Youth Union members in building and protecting the country. More than 6,000 national flags and 1,000 
stationery sets with a total value of VND 1.2 billion were presented to families under preferential treatment policy and 
pupils in border provinces.

Also in 2019, FPT promoted the humanitarian movement with dozens of blood donating events. Thousands of FPT 
employees were willing to participate in the meaningful activities at times the community urgently needed blood 
mobilisation. In the past 10 years, FPT employees have donated 20,584 blood units.

Since 2010, FPT has chosen March 13th as "FPT for community Day" as each staff member made a small contribution to 
society by specific actions. Over 10 years, the day has adopted humanistic topics such as: "Sharing pain, bringing smiles", 
"Giving smiles - Giving joy"; "Contributing books, making wings of dreams", "I am kind" ... FPT's philanthropy has come to 
thousands of schools across the country, thousands of households affected by natural disasters and millions 
disadvantaged students ... 

Holding FPT for Community Day

Number of blood units donated in the past 10 years
( Blood units)

1,067
800 1,000

1,400
2,040

2,718 2,647

2,510

2,948
3,454
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Green construction
With offices all across the country, FPT has always been conscious that a green office model not only helped the Corporation 
achieve energy efficiency and reduce operating costs, but also enhanced the awareness of environmental protection among 
its employees. In 2019, FPT fully complied with the regulations on waste and emissions management in buildings without 
any related violations.

In addition, when investing in building office areas, FPT has always prepared for environmental impact assessment reports 
and complied with environmental protection regulations. At the same time, during the construction of its facilities, FPT has 
always prioritised the application of new technologies, eco-friendly materials and made the most of the natural energy 
sources to minimise environmental impact and energy consumption.

FPT has also regularly implemented propaganda activities and programs to raise awareness of environmental protection 
among its employees:

• Collaborating with international and domestic organisations to increase awareness of environmental protection and 
energy saving.

• Propagating and encouraging employees to take the stairs instead of elevators.

• Establishing a bicycle club and encouraging staff members to cycle to work.

• Responding to the Earth Hour campaign.

F-Town 2, District 9 Hi-tech Park, HCMC FPT Tan Thuan 3, District 7, HCMC



FPT Complex, Ngu Hanh Son District, Da Nang
Achieved the EDGE (Excellence in Design for Greater Efficiencies)



FPT University campus in Ninh Kieu District, Can Tho City FPT University campus in District 9 Hi-tech Park, HCMC

F-Ville 2 – Hoa Lac Hi-tech Park, Thach That, Ha noi FPT University campus in Quy Nhon, Binh Dinh
























































